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LONG ESSAYS (Answer any Two)

1.
2.
3.

Explain the various stages in a new product development process

2 x 10 = 20 Marks

Define marketing research. Explain in detail the research process with suitable examples

What is segmentation? Explain the bases of segmentation

SHORT ESSAYS (Answer any Eight)
Short note on product life cycle

Various levels of target market

Public relations are valuable promotion tools. Justify

Recent trends in marketing

Roles and objectives of sales

promotion

‘Packaging is a silent salesman’. Do you agree? Why?

Explain the factors influencing pricing policy

Explain briefly the traditional

and modern concept of marketing

Write a note on macro environment

Write a short note on virtual marketing

SHORT ANSWERS (Answer any ten)

14,
15.
16.
17.
18.
19.
20.
21.
22.
23.
24,
25.

Elasticity of price

Hospital branding

What is niche marketing?
Importance of marketing
Labelling

What is service marketing?
What is marketing research?
What is E-business?
m-marketing

Define customer value
Types of retailing

Market information system
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8 x 5 = 40 Marks

10 x 2 = 20 Marks
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