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Executive summary 

Training  is  intended  to  accomplish  a  specific  reason  and  that  reason  ought  to  be  clear. 

Employees  will  probably  be   inspired  when  they  know  where  they're going  and  what  

they'll  be  doing. This  gives  them  an  unmistakable  perspective without  bounds  and  puts  

their  eyes  on  the  prize. It  will  enable  them  to  ingest and  apply  the  key  takeaways  from  

the  training  better.  

Each  business  requires  a  training  program  to  upgrade  their  representative information  

about  organization's  objectives  and  goals. Be  that  as  it  may,  numerous  organizations  

neglect  these  training  programs  because  of  which  they need  to  confront  challenges  in  

accomplishing  their  objectives. To  decrease  such challenges, it  is  fitting   to  utilization  of  

new  advancements,  for  example,  learning administration  framework  for  training  your  

representatives  and  prepping  their aptitudes.  

This  undertaking,  has  been,  done  to,  inspect  the, ampleness  of,  training  and  to 

comprehend  the  fulfillment  of  workers  as  to  training  gave. Swastika  Investmart Limited,  

organization  individual  from  all  the  coordinator  stock  and  article  of exchange  trades,  is  

insofar  as  best  an  incentive  for  cash  through  adjusted administrations,  focused  on t high  

standardst  oft  tcorporate  administration,  greatest tlevels  tof  effortlessness,  responsibility  

tand  uprightness  tin  every  one  of  its exercises  

This  examination  is  unmistakable   kind  of   inquire  about  where  data  is  accumulated  

through  the  help  of overview  where  the  response  has  been assembled  from 100  

respondents. The  data   accumulated  is  composed  researched  and  interpreted.  

The  examination  was  driven  in  the  midst  of  the   section  level  position  with  as  a HR  

Intern   in  the  HR  division. This  errand  will  help  in  perceiving  how  proficient training   is  

being  given  and  how  the  representative's  execution  increments  as  to training. 
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CHAPTER 1 

INTRODUCTION 

 

1.INTRODUCTION : 

Training  is  stressed  over  giving  making  specific  capacities for  a particular reason.  Training   

is  the exhibition  of  growing  the  aptitudes  of  specialists   for   finishing  a  particular  

occupation.  Training  is the  route  toward  taking  in  a  gathering  of  modified  direct.  In  

earlier  work  on,  training   program focused more on game plan for  improved  execution  

particularly  work.  An  expansive  bit  of  the understudies  used  to  be  from  operator  levels  

like  mechanics,  machines  directors  and  diverse sorts  of  capable  authorities.  Right  when  

the  issues  of supervision  extended,  the  movement   were taken  to  plan  executives  for  better  

supervision. 

1.2.INDUSTRY PROFILE  

Budgetary Services industry is a term which is to allude the business which gives administrations 

to the monetary market. FSI is likewise the term used to characterize associations which manage 

the administration of cash. The FSI is to a great degree divided. The Industry creation is 

partitioned among couple of various organizations at the same time, in any case, no single firm is 

sufficiently tremendous to have the capacity to control the business' track or value level.  

Industry Composition:  

The monetary administrations industry is include scope of organizations giving administrations 

for the most part identified with protection, book keeping, saving money, financier, land, hazard 

examination, resource administration, and speculation.  

• Insurance firm:  

Protection firms either give protection themselves as protection transporter or offer the 

administrations of alternate as protection specialists.  
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• Banks:  

Banks can be business or private on worldwide, national, provincial or group level, and offer the 

protection and loaning of cash as their past administration.  

• Brokerage firms:  

Business firms go about as middle people amongst purchasers and dealers for an assortment of 

Financial items, for example, securities ,values and other venture contributions.  

 

 Real Estate firms:  

Land firms give administrations, for example, purchasing, offering, creating, working, and 

overseeing land business. The piece of industry in which the firm is arranged is connected to 

money markets of the nation.  

History of Indian Stock Exchange:  

The  root  Pre  Liberation  Indiani sanctuariesi exchangei  must  bei onei ofi obsolete  storei  

argumenti in  the entire of Asiai iIti  enthusiasms  backi  toi endi  ofi  eighteenthi  centuryi   

wheni thei Easti Indiai Companyi usedi  toi  thoroughi  theiri  replacingi  ofi  credit  isecurities.  

Ini1830si  .bartering  oni corporatei stocksi  &  ioffers  ini  Banki  andi  Cottoni  squeezes  which  

arisen  Bombayi.  Regardlessiofi  facti  that  the  replacing  wasi  extensive  yeti  thei  congresses  

werei noti  actually  abouti 6  in  the  apex of  1840  &   1850.  

An  easygoing  gathering  of  22  brokers  started  switching  underi ai banyani treei  in  front   

thei towni Halli  ofi Bombayi amid  thei  midi  of  1850si  eachi contributing ai liberal,  measure  

ofi Rupeei 1!.  

Thisi banyani treei still  there  iniHornimani Circlei Parki  MumbaiiIni1860i  the  trade  thrives  

withi 60i wholesalers.  Indeed  thei 'Offer  Mania'i  ini Indiai started  withi  AmericaniCiviliWari  

brokei cottoni stock  fromi USi toi Europe  blocked.  Endorse  legislatures  were  prolonged  toi  

250i Thei relaxed  assembly  ofi stockbrokersi sorted  out  themselves. 
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Post - independence  To  Present: 

Prior  1989i Governmenti ofi Indiai denoted  to  as  BSEi as  main stocki tradei ini thei nationi 

underi thei control  of  Securitiesi Contractsi (Regulatio )  Acti  

Mosti  indispensable  time  frame  ini antique  environment  ofi BSEi occurredi afteri 1993. Ini 

significance  ofi notable  shock  withi show  case  taking  care  of  includingi BSEi  parti namedi 

Harshadi Mehtai BSEi  react  toi callsi fori variation  withi  resolve.  Thei footi  draggingi byiBSE 

radicalizedi place  ofiadministrationiwhichicertain  about  making Nationali istock Exchange   

NSEi turnoverisurpass  BSEi  iBSEi  speedily  mechanical,  however  itineveri set  upi withi 

NSEi spotipublicize revenue. Iti calculated  dissatisfaction  ati BSEi emanated  iniassociated  

twoi  yearsi  N.S.E  sets  outionidispatchi  ofi valuei holdings exchangingi  B.S.E  

reactedibyipoliticali effort,  withia iapproachable  S.E.B.I  executive  

B.S.E  & Mehta  prevalenti withiregardsitoiconceding commencement  ofi value assistants  

replacing  byi almost fivei years.  Bei thatiasiitimay, thisiswitching, withi transferi spoti  market  

touching  clearing,  camei alongi ini the  year  2000  &   2001  aided  by another  actual  shock  

ati  BSE  counting  scores  about 100%i pieceiofi pie  ini outflow  exploit  ofi valuei subsidiary  

exchangingi ini thisi manner commit  BSEi intoiclearly  secondi place  

BOMBAYi STOCKi EXCHANGEi(BSE):  

Thei Bombayi Stocki Exchangei is antiquated  trade of  Asiai  Iti follows  itsi  historyitoi1865. 

Spot  ofitheseigtherings  changedi  ordinarily  asi quantity  ofi  specialists  constantlyi expanded.  

The gathering oni 31i Augusti 1967,  BSEi  turni intoi main  stocki  trade  toi bei  commonplace  

byi  thei  Indiani Governmenti underiSecuritiesicontractsi  Regulationi Acti  

Commonlyi aniopen  objection  flooriexchangeitrade,  Bombayi StockiExchangeichange  toiani 

electroniciexchange  framework  ini1996i Iti tooki thei trade  just  fiftyi daysi toi makei thisi 

change.  Thisi automatedi screeni constructiexchangingistageicallediBSEi Withirespectitoilinei  

exchanging hadi ai limiti ofi8imillionirequestsiforieveryiday.  Thei BSEihasiadditionally  

presented  world'si firstinationalitrade  basedi web  exchanging  framework, to  permit  
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financialispecialistsi wherever  oni  thei  planeti  toi exchange  In  excess  ofi 5000  organizationi 

arei  recordedi oni BSEi  makingi iti  the  world'si best  tradei asifari asi recordediindividualsi  

On,  19  February  2013  BSE  has  go   into  Strategic  Partnership  with  S&P  DOW  JONES  

INDICES  and the  SENSEX  has  been  renamed  as  "S&P  BSE  SENSEX  

NATIONALi STOCKi EXCHANGEi  

National Stock  Exchangei ofi IndiaiLtd. (N.S.E)  isi aistocki trade  settled  inifinancialiwealthi 

ofi MumbaiiIndia.  Nationali Stocki Exchangei(N.S.E)  wasinotable  inimidi - 1990’s  asiai 

demutualizedi microelectronic,  trade  over.  N.S.E  gives  a  cutting  edge,  entirely  mechanical  

screen  - based  substituting  agenda,  with  extra  than  2. Lakh  exchange  depots,  from  side  to  

cross  which investors  in  each  function  and  twist  of  India  fire  exchange.  

N.S.E  has  expected  a  hazardous  part  in  alteration  the  Indian  securities.  showcase and  in,  

bringing supreme  truthfulness,  great  association  and  market  admiration.  The  employment  

was  worked  in 1993.Thei Money  marketi some  portion  of N.S.E  initiate  tasks  ini 

Novemberi  1995,  whilei actions  ini thei Offshoots  splinter  startedi ini Despite  the  fact  that  

various  different  trades  survive,  N.S.E & BSEiare  two  maximum  real  trades  in India,  and 

betweeni themi arei  ini  regulatori fori  byi  fari  recordi ofi  proposal  exchanges.  

1.3. COMPANY PROFILE: 

Swastikat  Investmartt  Limitedt, organizationt  separate  from  all  the  manager  stock  and  item  

of conversation  trades,  is  insofar  as  best  an  inducement  for  cash  finished,  adjusted  

administrations, focused  on  high  values  of  corporate  direction,  most  perilous  levels  of  

straight  directness,  charge &  honesty  in  every  one  of  this  one  exercises.  

Swastikat  Investmartt  Ltdt. (Before  tknown  tas  tSwastika  tFin -tLease  tLtd.), at  Publict Ltdt  

Companyt, t wast worked  in  t1992,  twith  tits  tRegisteredt  tOfficet  tin  tMumbai  tand  

Administrativet  toffice  tat  tIndore  t (M.Pt) tIt  twas  tadvancet  tby  tMr. tSunilt Nyati  obligate  

a  place  with  the  Swastika  get - together  tof  tRajasthan, tinvolved  tin  texpands  tbusiness  

sincet  t1959,  tIn  tthe  year t1995  tthe  torganization  tcrooked  ttoutt  twitht  at Publict  issuet  

oft 15t Lks valuet offerst  oft  Rs.10/t - eacht  fort  hardt  moneyt  att  regulart,  totalt  Rs.150t 
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Lks.  Thet offerst  oft  institutet aret  inspiredt  neart  B.S.Et  andt  aret  onet  oft  onlyt  at  onet  

ort  ttwo  tfew  trecorded tadministrations,  tunapproachablet  int  Stockt  brokingt  &  tCapital  

Marketst  exercisest. tSince  tincorporation ttill t1998, tthe  business  twas  strongly  associated  

with  thet  minced  oft  Hiret  tPurchase  tandt  Leaset Financet. tIt  activated  the  stockt  

tbroking  businesst  ast  subt- agentt, int  thet  yeart  t1998  andt  int  the  tget upt  oft  gettingt  

thet  involvementt  andt  witht  thet  positivet  discriminationt  oft  itst  contentedt  clientst; tit  

tookt  thet  Corporatet  Membershipt  oft  N.S.Et  int  2000t &  BSEt  int  2004. t  

Latert, itt  gott  enlistedt  witht  CDSLt  int  2006t,  ast  Depositoryt  Participantt  toot.  tIn  tthe  

yeart  2007t  thet organization  thas  protected  affiliation  tof  ttwo  head  Service  tExchanges  

oft  Indiat, tNCDEX  &  tMCX tthrough  titst  entirely  influenced  backup  organization  

Swastikat  Commodityt  Pvtt.  Ltdt. Itt  has  equally gott  tthe  tcorporate  relationship  tof  

tCurrency  Results  twith  tN.S.E  tand  tMCX – tSX tin  tthe  yeart  t2008, Int 2009t, 

organization  hast  created  tthe  organizations  tof  Assortment  tManagement  tServices,  in  the  

wake  of  being  register  with  the  S.E.B.I  tfor  tthe  tsame.  tIn  tyear  t2010,  succeeding  to  

havingt  in tadditional  of  t20,000t  clientst  int  CDSLt  &  tNSDL  tDepositoryt  included,  tthe  

Firmt  tPortfolio.  

Organization  thas  similarly  ttaken  Affiliation  tof   U.S.E  and  I.C.E.X.  In  2011  society  has  

included Membership  of  N.C.D.E.X  tSpot  tExchange.  All  tover  tthe  tyears, tSwastika t has  

taken  after  ta foreseeable  development  way  tand  tis  reliable  tas  tone  tof  tthe  central  

brokingt  places  tof  thet  land  twith  tthe  help  tand  sanction  tof  itst  customers,  financial  

authorities,  workers  &   partners. Todayt  tthe tSwastika  gathering  tis  trun  tby  ta  group  tof  

more  than  t250  talented  tstaff,  individuals  tand  thas  tgot  all over  throughout  the  nation  

arrange.  

1.3.1.Promoters: 
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No. Name  of  share   

holder 

Numbert Ast a 

tpercent 

 tof 

tgrand  

ttotal 

t(A)+(B)

+(C) t 

Numbert % totalt  

 sharest     

heldt 

Ast at %  

oft grandt  

totalt 

(A)+(B)+ 

(C) t 

1tt. Sunilt  nyatit 4,68,388 0 -- -- -- 

2t. Anitat  Nyati 2,88,000 0 -- -- -- 

3t. Devashish  Nyati 2,77,000 0t -- -- -- 

4t. Parth  Nyati 2,97,000 0t -- -- -- 

5t. Anil Kumar  Nyati 1,64,400 0t --t --t --t 

6t. Vandana   Nyati 1,20,000t 0t --t --t --t 

7t. Vanditt   tNyati 90,600t 0t --t --t --t 

8t. Chand Malt   tNyati 58,700t 0tt --t --t --t 

9t. Satyanarayant   

Maheshwarit 

54,900t 0t --t --t --t 

10t. Sunil Nyatit   HUFt 41,200t 0t --t --t --t 

11t. Satyanarayant   

Maheshwarit HUFt 

35,100t 0t ---t --t --t 

12t. Shilpatt   tMaheshwarit 25,900t 0t --t --t --t 

13t. tKrishna tPrabha 

tMaheshwari 

15,000t 0t --t --t --t 
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14t. tRAKESH , 

tMAHESHWARI 

12,000t 0t --t --t --t 

15t. ANIL tNYATI, tHUF 

HUF 

2,150t 0t --t --t --t 

16t. tManish, tMaheshwari 7,00t 0t --t -t- --t 

 

ABOUTt  THEt  tMANAGEMENT : 

Swastikat  tis  tmanaged  tby  ta  tgathering  tof  200+  tgifted  tand  tqualified  capable  over  

each  one  of  the tlevels  tof  torganization. Thet  association  twas  progress  by  Mr. tSunil 

Nyati  

KEYt PERSONNELt  

Mrt Sunilt Nyatit - tManagingt Directort 

Mr. Anil Nyati - Director  

Mr. Vinod Gupta – Director  

Mrs. Anita Nyati – Director  

Mr. Vijay Kumar Chowdhary - Director – Marketing  

Mr. Vinit Rathi - Vice President – Marketing 

 

1.3.2. VISION  

"To give best an incentive to cash to customers through customized benefit, creative items, best 

exchanging and speculation systems and cutting edge advances. Swastika trust that 

administrations joined with our financial specialists' trust will prompt a prosperous Swastika 

family" 



 

8 
 

 Mission: 

To give best an incentive to cash to customers through customized benefit, imaginative items , 

best exchanging and venture procedures and cutting edge technologies. We at swastika trust that 

administrations joined with our financial specialists trust will prompt at prosperoust tswastika 

familyt.  

Organization submitted tfor:  

• Integrityt andt straighttforwardness int allt trade  

• Providingt hypothesist game plan in light of significant worth tand tunbiased tresearch  

• Providingt customized administrations tot tall tspeculators andt tbusiness partners  

• Achievingt accomplishment tthrough customer's development. 

 QUALITY POLICY  

 Honesty and straightforwardness in all exchanges,  

 Providing venture arrangements in view of value and fair-minded research,  

 Providing customized administrations to all financial specialists and business partners,  

 Achieving accomplishment through customer's development. 

 

 

 

1.3.3. PRODUCTS / SERVICES PROFILE  

Products are offered by Swastika Investmart Ltd are as follows  

 Equity  

 Derivatives  
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 Commodities 

 Currency  

 Mutual fund 

 Insurance 

 

Services are offered by Swastika Investmart Ltd are as follows  

 IPO services 

 Depository service 

 Investment advisory services 

OFFERINGS OF COMPANY: 

Offline trading: A disconnected record is the long-established broking account, wherein you put 

orders with your merchant in addition by strolling to the workplace or via telephone. Since the 

merchant assumes a key part in this model. 

Online trading: Web based exchanging offers the convenience to exchange from the solace of 

your habitation office. We supply exchanging programming, which can be downloaded by the 

customer on any framework. From side to side their client ID and code word, customers can 

begin exchanging on the web; we likewise give the office to exchange through our program 

based demand. 

Mobile trading: A portable based demand which enables you to exchange from your cell phone 

anyplace, whenever. This allowed to download application will you to exchange in a hurry, 

check your portfolio and record points of interest, get live stream information of market 

refreshes, list refreshes, stock statements and considerably more. 

Research: Swastika offers examine based administrations to its clients. Its exploration wing 

envelops unique organizations in various segments. This division offers finish investigate 

arrangement on Equities, subsidiary, belonging, money common reserve, and so forth. 
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1.3.4. AREAS OF OPERATION: 

1tt. Andhrat Pradesht 

2t. Bihart 

3t.  Chhattisgarht 

4t. Delhit 

5t. Gujaratt 

6t. Haryanat 

7t. Jammut &  tKashmir 

8t. Karnatakat 

9t. Madhyat Pradesht  

10t. Mahat rashtrat. 

11t. tOrissa. 

12t. tPunjab 

13t. tRajasthan 

14t. t Tamilanadu 

15t. tTelangana 

16t. Uttart  Pradesh 

17t., Uttart khand 

18t. West tBengalt 

1.3.5. INFRASTRUCTURE FACILITIES: 

Swastika Invetmart Ltd. Has good communications facilities towards the technical and 

elementary activities to customers and employees. 
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Proper facilities for its employees:  

Employees have been provided with better seating facility for their work, along with the better 

desktop for trade. 

Good network: 

 It’s having its on server to store the data linked to their clients and also to have a better network 

facility. 

Excellent back office software: 

 It is most required for a broking house to supply service efficiently; Swastika is well occupied 

by best back office software to comfort their employees and consumer. 

Client support through remote control:  

Clients are intimated at once about any negative or positive movements in their trade, by instant 

messages and calling the client.  

tOther tfacilities:  

1. Onlinet tradingt accountt fort investingt int Equitiest andt Derivativest. 

2. tInstant tcash ttransfert facilityt nextt tot tpurchaset andt salet oft sharest. 

3. Instant order tand ttrade confirmation tby te-tmail and tSMS 

 4. Singlett screent interfacet fort casht andt derivativest. 

 5. Providet goodt qualityt servicest liket dailyt SMSt alertst, mailt alertst, etct. 
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1.4. COMPETITORS & INFORMATION: 

 

NAME TERMINALS, SUB, 

BROCKERS 

NO.OF, 

EMPLOYEES 

NO.OF, 

BRANCHES 

KOTAK. 

,SECURITIES 

4,320 9,10 4,008 350 

INDIA. , BULLS 2,876 NA 5,873 522 

IIFL, 173 173 NA 605 

ANGEL, 5,715 560 284 NA 

GEOGITH, 627 247 343 314 

KARVY, 1,700 19,000 3,910 581 

MOTILAL, OSWAL, 7,923 890 2,193 63 

RELIANCE,MONEY, 2,428 1,494 142 384 
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1.5. SWOT ANALYSIS:  

  Analysis alludes to the examining the quality, shortcoming, openings and dangers of the 

association.  

Swot is a blend of two factors to be specific outer variables and inner components. Qualities and 

shortcoming are the inner factor which can be restricted by the specialized and laborers offices. 

Opportunity and dangers are the outside components which can't be illegal by the organization. 

Outer variables may incorporate political components, sociocultural elements, specialized 

elements, ecological elements, and so on.  

 

STRENGTHS: 

 Company has great selection of items and administrations to different money related 

sections.  

  Known for straightforward working.  

  Good examination group to give data to customer.  

  Dedicated and mastery staff.  

 Attractive business designs contrast with contenders.  

WEAKNESS: 

 Less entrance in country and semi-urban regions.  

 The innovation being utilized isn't up to the standard.  

 There is strict and stringent SEBI strategy.  

 Limited number of branches.  
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OPPORTUNITIES:  

 Target the provincial and sub urban zones.  

 Growth in optional market volumes.  

 Changing mentality of clients towards securities exchange exchanging.  

 Rapid entrance of web and PCs encourages the money related administrations to pick up 

piece of the pie.  

 Technological change are been adding to draw in more personals towards exchanging. 

(E.g. Portable Trading).  

 

THREATS:  

 Global contenders entering Indian markets  

 Increasing rivalry regarding diminishing business charges  

 Company survival fundamentally relies on showcase patterns and customer's air. 

 

1.6. FUTURE GROWTH AND PROSPECTS: 

 Further develop in assignment organize the nation over.  

 Structure a solid establishment for shopper instructive modified.  

 Focusing on building a solid research group in specialized and essential investigation.  

 Focusing more on retail and institutional financial specialists by giving more 

administrations.  

 Focus on protection warning, common reserve and cash exchanging.  

 focus more on rustic and semi-urban zones.  
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1.7. Financial statement: 

BALANCE SHEET OF SWASTIKA INVESTMART LTD. 

 

BALANCE SHEET tOF SWASTIKA 

INVESTMART 

Mar 17t, Mar 16t, Mar 15, 

t 

Mar 14t, 

 (12 

,months) 

(12 

,months) 

(12 

,months) 

(12 

,months) 

EQUITIESt ,AND, tLIABILITIES     

SHARE, HOLDERS FUNDSt     

Equity , tshare capitalt 2.98t 2.98t 2.98t 2.98t 

Totalt ,share tcapital 2.98t 2.98t 2.98t 2.98t 

Reservest  and  tsurplus 16.48 10.83 11.37 9.31 

Total reserves, and surplus 16.48 t10.83 11.37 9.31 

Total  shareholders  fund 19.46 13.82 14.35 12.29 

NON  CURRENT  LIABILITIES     

Deffered  tax  liabilities(net) 0t 0.04t 0.09t 0.26 

Longt  termt  provision 0t 0t t0.18 t0.1 

TOTALt  NONt  CURRENTt  LIABILITIES 0t 0. 04t 0.28 0.36 

CURRENT  LIABILITIES     

Short   term  borrowings 26.88 9.73 6.17 14.13 

Tradet payables t0.17 t0.47 t0.11 t0.02t 

Othert  current t liabilities 33.03 36.89 36.47 32.62 
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Short  term  provisions 4.21 1.93 3.34 1.88 

TOTAL CURRENT LIABILITIES 64.28 49.03 46.08 48.65 

TOTAL CAPITAL AND LIABILITIES 83.74 62.89 60.71 61.3 

tASSETS     

NONt  CURRENTt  ASSETSt     

Tangiblet  assetst 3.3 t3.43 t3.37 t3.1 

Intangible  tassets t0.58 t0.58t t0.56 t0.63 

FIXEDt  tASSETS 3.88 4.01 3.93 3.73 

Non-current  investments 12.06 10.75 9.33 7.08 

Differed  tax  assets 0.02 0 0 0 

Longt  termt  loanst and  tadvances t1.81t t1.76t t1.81t t1.84t 

Othert  nont  currentt  assetst t0.43 t0.37 t0.18 t0.19 

TOTALt  NONt  CURRENTt  ASSETSt 18.2 16.89 15.25 12.85 

CURRENTt  ASSETSt     

tInventories, t0.54 t1.57 t1.41 t1.27 

tTrade  t recievables 35.47 37.25 36.14 40.62 

Cash  and  cash  equilants 24.37 4.59 4.87 4.32 

Short  tterm tloans  tand  tadvances t5.1 t2.49 t2.94 1.92 

Othert  currentt  assetst t0.05 t0.11 t0.1 t0.32 

TOTALt  CURRENTt  ASSETSt 65.55 46 45.46 48.45 

TOTALt  tASSETSt t83.74 t62.89 t60.71 t61.3 
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OTHERt  tADDITIONAL  tINFORMATION     

CONTIGENTt  LIABILITIESt  , 

COMMITMENTSt 

    

CONTIGENTt  LIABILITIESt t10.53 t7.77 t5.61 t4.15 

CIFt  VALUEt  OFt  IMPORTSt     

EXPENDITUREt  INt  FOREIGNt   

EXCHANGEt 

    

REMITTANCESt  INt  FOREIGNt  

CURRENCIESt  FORt  DIVIDENDS 

    

Dividendt  remittancet  int  foreignt  currencyt     

EARNINGSt  INt  FOREIGNt  EXCHANGEt     

Fobt  valuet  oft  goodst     

Othert  earningst     

BONUSt  DETAILSt     

Bonust  equityt  sharet  capitalt     

NONt  CURRENTt  INVESTMENTSt     

Non-currentt  investmentt  quotedt  markett   

value 

t15.5 6.7 9.87 2.99 

Non-currentt  investmentst  unquotedt  bookt  

valuet 

9.21 t3.67 t3.67 t4.17 

CURRENTt  INVESTMENTSt     

Currentt  investmentst  quotedt  markett  valuet     
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Presentt  investmentt  unquotedt  bookt  value     

 

PROFITt  &  LOSSt  ACCOUNTt  OFt  tSWATIKA  INVESTMART 

PROFITt  &   tLOSS  tACCOUNT  

SWASTIKA INVESTMART 

MAR 17t 

(12, 

tmonths) 

MAR 16t 

(12t 

,months) 

MAR 15t 

(12t, 

months) 

MAR 14t 

(12t 

,months) 

Incomet     

Revenuet  fromt  operationst  [gross] t 20.42 15.97 15.63 8.45 

Revenue  from   operations [Net] 20.42 15.97 15.63 8.45 

Other  operating  revenues 6.8 5.14 6.12 4.08 

Total  operating  revenue  27.22 21.1 21.75 12.53 

Other  income 5.43 1.59 1.71 1.54 

Total  revenue 32.66 22.69 23.46 14.07 

EXPENSESt     

Operatingt  andt  directt  expensest 1.39 0.23 0.93 0.65 

Changet  int  inventoriest  oft  FG,  tWIP   

tand  stockt  int  tradet 

1.02 -0.16 -0.14 -0.22 

Employeet  benefitt  expenses 7.14 8.14 6.53 4.49 

Finance  cost 1.49 1.49 1.46 1.31 

Depreciation  and  administration expenses 0.94 0.98 1.19 0.61 

Other  expenses 12.66 12.24 9.87 6.51 
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Total  expenses 24.64 22.92 19.83 13.36 

 Mar 17t 

(12t , 

tmonths) 

Mar 16 

(12t, 

tmonths) 

Mar 15t 

(12t , 

tmonths) 

Mar 14tt 

(12t 

t,months) 

Profit/losst  beforet  exceptional, t 

extraordinaryt  itemst  andt  taxt  

tt8.02 t-t0.23t t3.62 tt0.17 

Exceptionalt  itemst t0t t0t t0t t0.31 

Profit  and  loss  before  tax 8.02 -0.23 3.62 1.02 

Taxt  expensest  continuedt  operationst     

Currentt  taxt t2.44 t0 1.37 0.36 

Deffered  taxt t-0.07 -0.05t -0.17t -0.02t 

Totalt  taxt  expensest 2.37 -0.05 1.2 0.35 

Profit  and  loss  after  tax  before 

extrordinary  items 

5.64 -0.18 2.42 0.67 

Profit  and  loss  from  continuing operations 5.64 -0.18 2.42 0.67 

Profit/loss  for  the  period 5.64 -0.18 2.42 0.67 

 Mar 17t 

(12 

t,months) 

Mar 16t 

(12t 

,months) 

Mar 15t 

(12t , 

tmonths) 

Mar 14t 

(12t , 

tmonths) 

OTHERt  ADDITIONALt  

INFORMATIONt 

    

EARNINGSt  PERt  SHAREt     
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Basict espt. (rs) t 19.07 -t0.61 8.18 t2.26 

Dilutedt esp. t (rs) t 19.07 -0.61 8.18 2.26 

VALUEt  OFt  IMPORTEDt  ANDt 

INDEGINEOUSt  RAWt  MATERIALSt 

    

STORES, t SPARESt  ANDt  LOOSEt  

TOOLSt 

    

DIVIDENDt  ANDt  DIVIDENDt 

PERCENTAGEt 

    

EQUITYt  SHAREt  DIVIDENDt 0t 0.3t 0.3t 0.3t 

TAXt  ONt  DIVIDENDt 0t 0.06t 0.06t 0.05t 

EQUITYt  DIVIDENDt  RATEt  (%)t 0t 10t 10t 10 
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CHAPTER- 2 

Conceptual background and literature review 

2.1. Theoretical Background of the study: 

Introduction of  training: 

Training is a program that is intended to build the specialized aptitudes, learning, proficiency, 

and esteem creation to do a particular employment in a vastly improved manner. Training 

program is periodical and given at normal interims, it is never nonstop. Training  expands the 

required range of abilities and aides being developed of a representative and in addition general 

development of the association. Training  is important to keep the workers refreshed with the 

most recent patterns and innovations that are expected to get by in this aggressive condition. 

Representative training is similarly basic for the new and in addition the old workers. It enables 

the new workers to land comfortable with their positions and upgrade their activity related 

abilities and information. training can be exorbitant to the organization both as far as the time 

and cash.  

Representative training  is generally given by an expert or a specialist in a specific field or part. 

It is required by each representative at work and diverse phases of work. It is essential in 

enhancing the nature of work of representatives crosswise over various levels in an association. 

Worker training   is additionally required when a representative is moved starting with one task 

then onto the next activity area of various nature. The representative can be given the bits of 

knowledge about the new task, new condition and its authoritative measurements 

Training Meaning: 

Training is stressed over giving making specific aptitudes for a particular reason. Training  is the 

showing of growing the capacities of a delegates for finishing a particular business. 
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DEFINITION:  

Dale S. Shoreline describes training as 'the arranged out technique by which persons learn 

information and also ability for a different reason'. Training   alludes to the teaching and  

education exercises carried on for the leading role of assisting persons from an memory procure 

& spread over the data, abilities, sizes, & manners compulsory by a exact employment & 

memory  

Following are few advantages of the representative training:-  

1. Diminished Accidents-If the representative is prepared there are less odds of any blunders or 

mischances at work.  

2. Better Productivity-Training of the workers upgrades their profitability and additionally their 

effectiveness.  

3. Enhanced worker spirit Training builds the employer stability and in addition the activity 

fulfillment of the representative, which in the end brings about lesser non-appearance and 

occupation turnover.  

4. Declined Supervision-A prepared representative is very much aware of obligations and duties 

and will require less of supervision, which will bring about less wastage of endeavors and time.  

5. Likelihood of Promotion-Training furnishes representatives with better abilities and learning 

which makes them more qualified for advancements  

The principle qualities of a preparation program are:  

(i). Its destinations and degree are obviously characterized.  

(ii) The preparation systems are connected straightforwardly to the necessities and targets of the 

association. 

 (iii) It utilizes acknowledged standards of learning.  

(iv) As far as could reasonably be expected, it is directed in the genuine activity condition  

Regardless, the preparation is fundamental for accomplishing the accompanying goals:  
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(I) To enhance work execution by improving representatives' information and expertise.  

(ii) To get ready representatives well skillful to release the new obligations.  

(iii) To bestow expertise how to work the new apparatus and equipment's.  

(iv) To diminish the wastages and mischances.  

(v) To manufacture a moment stroke for extra skilled situations at a future step  

Methods of training 

1. On-the-Job-Training (OJT): The eldest & best frequently used training method in the small-

scale units is   the on-the-job training. It involves of the staffs delivery training after their 

administrators or   extra departmental associates however they execute their ordered jobs. In this 

way, the employees are both producers and learners. Such training is considered essential on 

every job available in the enterprise. 

2. Apprenticeship Training: Understudy preparing joins both formal classroom learning and at 

work involvement. This sort of training  program is given for the most part in the specialized 

units. Handymen, circuit repairmen and bread cooks are cases of such training. 

3. Job Rotation: This sort of training  is especially useful on account of little scale ventures 

where every representative has an intensive comprehension of the distinctive capacities 

performed in the endeavors. In this preparation program, workers are   moved from occupation to 

work for a couple of hours daily, a couple  of days or a little while.  

Hence, in the event that one representative is truant, another worker can well fill in the 

nonattendance. One of the best favorable circumstances of this kind of preparing is that it enables 

representatives to battle the issue of tedium, tiredness, weakness and fatigue due to shifted work 

understanding  
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4. outside Training:  

The above kinds of training  programs are inner or inside preparing given in the venture itself. 

There are such kinds of training  programs likewise which are given outside the venture. The 

outside training  comprises of the workers being prepared at the establishments outside the 

endeavor. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

25 
 

2.2. Literature  review: 

 

1. Juliana S. Manu   :Deliberate  training    procedures  for  educating   managerial  performance  

for Ghanaian  firms. Scientist  called  particular  effective  modelst  oft  trainingt   ast  theyt  can  

relate  tto companies  tin  tGhana.  tThis  tstudy  analytically  examines  the  tADDIE  tmodel, 

beneficial  tfor  ttraining. Investigator  described  particular  methods  of  requirements  charge  

for  training    sequencers  tfor temployers  tand  temployees.  tThis  investigation  tpaper  tused  

tot  classify  particular  administrative procedures  that  donate  tto  lostt  efficiency  andt  

confidence. tThe  investigator  talso  accepted  ta  study  tot tselectively  evaluate  twhat  

tbusiness  abilities  tare  frequently  mandatory  fort  occupation  achievement. The  marks  of  

this  study   recommend  sanctions  for  increasing  a  complete  model  for  the  formation of  

present  worker  training  t program  tin  tGhana.  

 

2.ERCt .(2010) t , Directed  at  tsurvey  ton administrations  int  tNortheast  tOhio  tto  control  

tendencies  tin managing  ttraining,  classifying  &   arranging  worker training  requirements,  

yearly  training  events, calculating  training  &  other  employee  growth  performs. tThey  

tobserved  tvariability   tin tterms  tof  ttheir  ttraining  tpractices. tThey  talso  tobserved  tthat  

tin  manyt  oft  the  torganizations toutside  atdvisors, guides, t  ort  expertst t incline  to  tafford  

tthe  popular  tof  trainingt  tfor  administrations. tThis  investigation tpaper  too  conditions  

tthat  contented  tof  trainingt,  tpricing  tof    ttraining,  efficiency  tof  tprogram  tand twants  

oft  contestants  tare  tthe  maximum mutual  aspects  manipulating  administrations’  choice  tto 

toutsource  ttraining. tThis  tresearch  tpaper  talso  tstates  tthat  tgreatest  tadministrations  tdo  

tnot  tneed workers  tto  contribute  tin  ta  exact  quantity  tof ttraining  periods  tor  progresses  

yearly. tThis  tsurvey tfound  tthat  tthe  maximum  mutual  systems  tof  conveying  ttraining  

aret  ton – tthe - jobt,  classroomt, twebinar  tand  tself - tstudy  taid  tmethods. tIt  twas  tfound  

thatt  tmost  tof  tthe  administrations  require  at ttraining   economical  tthat  tis  t2 -  t3% tof  

tpayroll. tIt  twas  tobserved  tthat  numerous  governments  practice continuation  tackles  with  

job  services  &  action  strategies  to  support  workforces  transference training  to  the  tjob. 

tThe  tresearch  tstudy  ton  tERC  ttraining  tpractices  tsurvey  determined  tthat  tthe  best 
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collective  tway  governments  measure  tthe  efficiency  tof  theirt  ttraining  tis  tby  calculating  

presentation perfection/actions  on  the  job.  

 

3.Kulkarni Pallavi P. (2013):- . tcarried  tout  ta  writings  criticism  ton ttraining  tand  tquality  

oft workt  tlifet. tThis  tpaper  tefforts  tand  examines  tthe  writings  conclusions  ton 

significance  tof  ttraining  and it’s  relative  by  the  workers’ worth  of  effort  lifespan. It too 

called  development as a constant procedure although training takes exact parts and purposes. 

This review paper states that  employee training  databases stay imperative structures which 

stand required tot bet considered tand attentive ton. tIt talso tsuggests tthe tneed tfor ttraining  

twhich tcan tbe tdetermined tby tthe temployee’s tperformance tdeficiency. tAccording tto tthis 

reviewt papert tthe main zones somewhere temployees be located generally   taught in an 

association are Soft- skill Expansion, Character Extension, Personal Association, Problem 

resolving performances, Management in adding to Officer Training Sequencer, value expansion 

sequencers, practical procedures, worth round sequencers, Period managing abilities, worker 

effectiveness improvement sequencers, strength deterrence sequencers, monitoring obedience, 

aim situation &  application of platforms, office protection managing, workstation message, and 

so on. She advised that each association requests to training the character, reputation and gains of 

exercise and the situation optimistic influence on expansion designed tfor thet progress tof tthe 

institute as training  programs increase the worth of twork-life tby generating ant operative 

caring workshop. Thist analysis paper decided thatt preparation shows tan significant character 

in the capable and stimulating plan of professional int tthis tcompetitive tworld tand augments 

tthe whole enactment tof tan institute tin several techniques. 

 

4. Ajitt tJadhav: tcarried  ta tstudy ton ttraining  in Indian  banks. Int tthis investigation tpaper 

ant effort ist completed tto study tthat trainingt  exist in banks tand their  impression to create 

effectiveness of staffs to provide to the necessity of their clients. He detailed that training  stand 

constant procedure in educating the ability of staffs. He optional that, in command to chance the 

ever-growing requests of corporate and domestic banking has to develop energetic and 

restructured in fresh consequence necessitates greatest arrangement of different equipment and 
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skilled and brilliant manpower.  He experiential that maximum of the salable banks whichever 

isolated or community assume training  sequencers at the time of initiation, upgrade and new 

condition. Writer determined that sequestered and tpublic tIndian tbanks assume ttraining   

programst tfor ttheir staffs tto  rise ttheir effectiveness, tto augment ttheir acquaintance tand 

abilities tot content tthe clients. 

 

5. Robynt It. Stonet, DrPHt Stevent tL.. tDawson tMary tHarahan t (2003): presented a mainly 

flouted article of the long-standing maintenance scheme  and elongated duration care value. This 

paper attentions on the choice of central worth creativities, staff increase matters and link among 

labor force change and longstanding maintenance superiority. Writer definite that personnel 

enlargement events considered to rise the capability of entities to contribute excellently in 

longstanding attention locations must be united interested in all uncompleted and original long-

term care worth advance and feature guarantee creativities. 

 

6.. Bhattit, M.. A., t& Kaurt, S., t (2010) t  studied the  part specific andt trainingt project 

aspects ton ttraining transmission. tThis tpaper existing thet abstract typical tof ttraining 

transmission int whicht tthey recognized various aspects tthat disturb tthe ttraining efficiency. 

Theset aspects aret transfert strategy, identify relaxed rationality, presentation self-efficacy, 

valuation of training and training transference inspiration.  Writers decided that there is a 

substantial parallel among contented power and inspiration to training transferal.  They too 

settled that incentive to transferal ist onet of thet essential constituents oft ttraining allocation 

courset short of this incentive tit twill tbe hard tto change tthe ttraining productively.  

                                                          

7. tChiaburu, tD. tS., tDam, tK. tV., & Hutchinst, H. tM., (2010) t:. tcarried tout ta tlongitudinal 

investigation tof public care tin tthe workshop and ttraining. tHe experimental tthat tin ttraining 

assignment perception director provision tcan tbe called ast tproviding assistants  ttime tfor 

ability repetition andt assisting tin employment of talent.  tHe talso recognized tthat 

administrators aret tin top positiont to stimulate tand simplify ttheir assistants to device their 
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information tat twork home twhich consequences tin exercise transmission tand improved 

presentation. 

 

8t. Rajat Mumtazt-  tHussain(2011 ) t: tcarried tout tan experiential tstudy tof tthe affiliation 

among inspiration tto allocation tand transmission oft ttraining ton work.  tThe strategic ideal 

tof tthis tpaper turned about tthe aspects tthat subjective tand pays tot tthe ttraining efficiency. 

Thet determination tof tthis tpaper tis tto climax tthe influence tof incentive tto transferal ton 

exercise value. tThe investigator thas known the features tat tthree stages i. te separate, ttraining 

and logistic, moving tthe ttraining allocation. tThis tpaper underlined tthat allocation tof 

ttraining cant bet capitalize on over growing inspiration and tenthusiasm in apprentices tot 

tapply ttheir facts andt talent tat ttheir office.  tHe talso  tobserved thatt delivery tof ttraining tto 

factory thad tbeen constant tproblem tfor governments tthat chases expansion tof ttraining 

helpfulness. tHe talso recommended thaTt ttraining tcan tonly tbe operative after apprentice 

applies ton tjob, tthe information, expertise andt capacities whicht the thas developed through a 

trainingt platform.  

 

9.90 Anis - Atif, Ijaz-Ur-Rehman, Abdul Nasir &  Nadeem .Safwan (2011):studied temployee 

preservation bond tto ttraining Lahore. They fixated on reward posts after worker training a 

practices for preservation determinations. tIn tthis study tthey tused reward tas tthe 

intermediating flexible among tthe ttraining tand maintenance oft temployees. tThey 

experimental tthat tfor tthe  preservation oft employeet, tthe twork situation tand reward tare 

valuable tackles. tTraining tcan tbe tan significant device fort recalling temployees. tThis study 

papert decided tthat, twithout growing thet reward tof employee after   theirt ttraining ; tto 

recollect thet temployees tfort ta extensive ttime tperiod tdoes tnot offer successful outcome as 

of the rise in his capabilities and aptness in field. 

 

10.91. t D. A. tOlaniyan &  tLucas. t B. Ojo (2008) t:. tDescribed tstaff ttrainingt tThey 

recommtended that administrations are stimulated to training  ttheir stafft tot tthe completest 
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benefit int instruction tto augment ttheir usefulness. tThey talso deliberated tthat ttraining falls 

thet workt tof tthe tmanager tin positions tof tclose management, tit talso increases ttthe 

determination andt value tof twork tof tthe temployees consequently contribution tthem tto tbe 

moret dedicated tto completing tthe tgoals tand purposes tof tthe association. tThey suggested 

thatt,  tfor tany association tto make itt, trainingt tand tre-training oft tall operate tin tform tof 

works, meetings tand discussions tshould tbe strongly followed tand completed required. 

 

11.Kayode, tTaiwo (2001) t:. carriedt at tresearch ton tthe tcharacter tof ttraining tin 

responsibility managing. tHe defined tthat ttraining jerry tcan tsolve at tvariety tof tmanpower 

difficulties twhich inspire in contrast to best efficiency. Conferring to writer these complications 

contrast in environments such as these complications can begin with in any sets: excluding non-

except, link and supervise, untrained, capable, paraprofessional, qualified and junior, medium 

and better administration. He proposed that it’s tessential tto behavior ttraining platforms tto 

growth production, tot progress tnew tskills, information, accepting tand boldness tand tto 

expand tthe value tof labor tand educate optimism tin tthe administrations. 

 

12t.93 tQasim Saleem Mehwish- Shahid and Akram - Naseem(2011)accepted a investigation to 

education grade of impact of training  on operatives’ conduct. They quantified that training  

formulate and augment employee’s facts and assistances to qualify them to adjust new skill, 

makes probabilities for upgrade, augments job happiness and production. They also specified the 

extra commitments  of training   such as protection contemplations, treatment of equipments, 

capability and constituents from the less risky to the actual unsafe and the anticipation of the 

charge of fortunes.  They discoursed that with training , faults are summary and competence is 

augmented. This investigation paper determined that training of an operative performance an 

significant character. Academic trecommended thatt torganizationst tshould thire talready 

trainedt employeest tor tgive ttraining tand tprogress ttto remaining temployees permitting  tto 

administration’s necessities tthat prime tto executive competence andtt progress.  
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13. Christ Obisi, (2011) t. tcarried ta tresearch on  temployee  ttraining tin tNigerian 

organizationst. tHe tstated tthat short of working out, it willpower be actual problematic to get 

assistances and deprived of expertise administrations resolve not complete it’s ideas over 

persons. He observed that certain governments get exercise as an classy scheme and also display 

meager boldness to training tadministration. tHe tpointed tout tthat particular administrations 

tare patient trainingt databases aftert ttheir groups tand relations twho, tare tnot grounded ton 

thet necessity tof ttheir society, ton tthe tnew pointer; specific workers dot nott display 

significance twhen tthey tare referred ton ta training database. Het experimental that certain tof 

thet minicomputer tand command organizations planned tto train tand prepare staffs witht tthe 

compulsory assistances tand data tare tnot liability tvery fine tin relations tof quantity tof 

persons theset foundations train. Obisi decided thatt ttraining  ist tthe tonic prerequisite tto 

augment presentation andt capacities oft staffs thatt twill int tryt develop society usefulness. 

Playwright suggested thatt training must bet grounded ont tthe necessity tof tthe tsociety. tIt 

must assistance tthe operative tin relations tof enactment tand facts which willt in tturn disturb 

thet association.  

 

14.95 Muhammad Farhan, tAkhtar, Khizert tAli, tMiss, tShama tSadaqat, tShoaib tHafeez, 

(2011) t: studied amount tof ttraining tin tbanks then it’s effect on staffs inspiration and 

connection in job sideways with come again training methods are broadly cast-off in the 

tbanking - tsector tof tPakistan. tThey create tthat training takes a confident suggestion with 

both stimulus andt job contribution tof the workforces oft banks int, tPakistan. tThey pragmatic 

thatt tjob instructionalt ttraining & casual education tare generally secondhand practices tto 

convey thet tdata tto tthe temployees tin tbanking - tsector. Conclusions tof thist tpaper 

advocate thatt byt advancing tthe ttraining  tevents in the tbanking - tsector thet workforces can 

bet inspired tand tget committed twith ttheir effort. tThis enquiry tstudy evidently highlights 

tthe basic tand reputation tof tthe ttraining ton tthe tworkforces tin tthe tbanking - tsector. 

 

15.Rajashrit Survaset-,OJHAt &  shivanandt -  Puthalit (2013 ). tconsideredt thet obligation tof 

estimation tof training tthat requests tfor tthe expansion tof tthe procedural facts tand services 



 

31 
 

mandatory tfor newer &  acquaintances occupied  in dissimilar subdivisions of therapeutic 

business.  They  labelled  ,nominated effective copies of training  devices of training requests 

valuation for and executive performances persons donate to absent through put and self-esteem 

and figure the assurance in staffs. Scholars practical importer progress of operational qualified as 

they revised different assistances &  equipment owing to trainings. 

 

16.Rohan - Singh &  Madhumitat- Mohantyt (2012) t.carriedt at review ont trainingt practicest 

andt employeet productivityt andt impactt oft trainingt ont operativet outputt  crossways many 

parts. They deliberated that certain trainings need create a positive connotation, specific 

undesirable &  some no suggestion in among exercise performs and operative throughput. 

Rendering to assessment and inquiry deliberate they optional that the influence and end product 

of training performs on operative production contrasts for changed business.  The paper arranges 

with commands for upcoming exploration by spread over dissimilar equal of inquiry on 

travelling the bearing of training performs on operative production. 

 

17.99 Mubashar, tFarooq  &  tMuhamamd .. tAslam tKhan (2011).: intentional impression tof 

trainingt & reaction ont  cumulative the concert of forces.  They quantified that training is a 

reagent for operatives’ concert expansion. They also determined that working out &  criticism 

can intensification the enactment equal of all categories of the establishments; touching 

whichever distinctly or composed training &  comment  show their character in completing 

executive aims by assembly it’s workforces added effort attention and aim leaning 

 

18.102t N. Akbar t Jan t andt,t C. , t Muthuvelayutham, t (2012) t:. scanned t thet t factort t oft t 

trainingt t databasest t int t ITt- t  tsector tt in t tChennai t tcity t. t They t tobserved t tthat tt the t 

ITt t tcompanyt t temployees t tneed t teffectivet t ttraining ttwhich t thelps t tot t tincreaset t   t 

thet productivityt t. t tThey   t tfoundt t t tthat t tthe t ttraining t twith t treal t tworking t  t 

conditionst successfullyt t producest t productivityt t tand t tbetter t ttraining t tincreases t tthe t 

employeest t’ tconfidence t tlevel t tand t thelp tt them t tto tt manage t tstress t tin t ttheir t  
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workingt conditiont t.  tThey t talso t treported t tthat t tthat t thet t trainingt t supportst t ttot t 

maintaint t goodt t trelationship t twith t ttheir tcolleagues tand tsubordinates twhich thelps tto 

increaset productivityt andt helpst tot promotet theirt jobt positiont. Accordingt tot thist papert,  

good trainingt  programst  squeezet outt attitudet   andt careert oft employeest. Thist studyt 

inferst thatt thet goodt trainingt programst willt increaset thet productivityt oft thet organizationt 

 

19.106t, Kruegert, A. t, & tRouse, tC. t (1998):.deliberate tthe outcome tof workstation ttraining 

ont pays, revenue and work concert. tHe tillustrated tthe tquestion tof tworkplace teducation tand 

trainingt. tThey texaminedt trainingt outcomet throught varioust variablest sucht ast 

performancet, wagest, productivityt, satisfactiont, motivationt, andt absenteeismt. Thist 

newspapert mostlyt focuseson tthe trelationship oft trainingt andt employeet commitmentt andt 

exploredt itst effectt ont employeet turnovert. tThis tpaper tclarified tthe impact tthat texercise 

hast ont employeet commitmentt andt servantt incomet byt analyzingt relevantt literaturet andt 

researcht.  

 

20.Joseft Zweimuller andt Rudolft Winter-Ebmer, (2000):. Deliberate the impression of firm 

specific exercise on worker business in Switzerlandt. tThey tcarried tthe tsurvey tin tSwiss tlabor 

forcet. Researcherst foundt thatt firmt-tspecific ttraining tindicationst tot at importantt tdecrease,. 

int ont-thet-jobt exploration actions tof tSwiss workerst &  a weedier then silent substantial 

bearing oft firmt-specifict trainingt ont definite work partings. tThey create tthat tthe departure 

prospect tof a pointed employee ist powerfully artificial byt preceding secure precise exercise, 

although tthe departure prospect tof a non-searchert ist not exaggerated byt fixed detailed 

trainingt. Thist tstudy occasioned that workforces remuneration record tof tthe charge tof tfirm-

specifict trainingt. 
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CHAPTER-3 

RESEARCH DESIGN 

3.1. STATEMENT OF THE PROBLEM: 

The accomplishment of any affiliation depends upon appropriate use of HR available in the 

affiliation. each and every other asset must be supplementary to HR. Towards expanding the HR 

and to adjust to changes-both inside and outside, the affiliation needs to center basically around 

working up the limit, learning and capacities of its workforce. For the headway of HR, 'training' 

transforms into the base. Training  is a mechanical assembly to accomplish particular, affiliation 

needst relatedt tot thet businesses grasped andt tis furthermore wanted tto timprove thet twork 

culturet tof tthe social occasion drew tin twith ta get-together ttask. 

Consequently training needs vary from individual to individual, from what occupations they 

execute thus it ends up imperative to know the people necessities and in addition authoritative 

prerequisites so as to get the best outcomes this undertaking investigates the preparation needs 

appropriately. 

3.2. NEED FOR THE STUDY: 

training is the exhibit of extending the learning and aptitudes of a specialist for finishing a 

particular work. It utilizes a think and dealt with strategy by which delegate learns particular data 

and aptitudes. training insinuates the educating and learning practices carried on for the 

preparation inspiration driving helping people from an affiliation. 

Training is firmly related with instruction and improvement yet should be separated from these 

terms. It is gone for enhancing the conduct and execution of a man.  

Training  is a constant and deep rooted process. Preparing furnishes an air of imparting 

orchestrating to the assistance of the coaches, the data effectively accessible regarding the 

matter.  
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3.3. OBJECTIVES OF THE STUDY:  

The proposed think about has the accompanying goals:  

• To examine the techniques utilized as a part of training the workers.  

• To break down whether the representatives are happy with their present training 

strategies.  

• To contemplate the training  program based on importance, usage and results.  

• To break down whether the nature of training  and fulfillment of respondents related  

3.4. SCOPE OF THE STUDY:  

For authoritative profitability training  expect incredible essentialness  

• The think about is directed to know the level of learning and abilities given to the 

representatives in the association  

• This will enable the administration to know the fulfillment to level of representatives and 

they can take measures to build profitability  

• This think about encourages the administration understudies to set up their own report. 

3.5. RESEARCH METHODOLOGY  

Kind of research outline: Descriptive research configuration is utilized as a part of this 

examination.  

SAMPLING DESIGN: 

Arbitrary testing strategy is utilized as a part of this investigation. Arbitrary examining from a 

limited populace alludes thereto that strategy for test decision that is given each potential 
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example mix an equivalent likelihood of being grabbed and each thing inside the whole thing 

inside the whole populace to have square with likelihood of being encased inside the example.  

The inspecting unit is that the essential unit containing the components of the objective populace. 

In the investigation, the individual representatives are the individuals who work in Swastika.  

 SAMPLE SIZE : 100 EMPLOYEES 

DATA COLLECTION METHOD 

Information accumulation is a demonstration of gathering applicable and satisfactory information 

required for the exploration from the example estimate. For the most part two strategies are 

utilized for information gathering  

1. PRIMARY DATA  

Essential information was gathered from the representatives of swastika investmart  

2. SECONDARY DATA  

Aside from essential information, the auxiliary information is being gathered through course 

readings, records from the organization, diaries, Academic reports and web  

3.6. Hypotheses: 

H0: There is no huge connection between training bestowed and representative's execution  

H1: There is a huge  connection between training  conferred and worker's execution  

Factual test: information gathered will be displayed in classified shape and investigation will be 

completed utilizing different research instruments like relationship and correlation  to see if the 

consequence of research think about is noteworthy or not 

Tools: 

 MS excel 

 Spss  
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3.7. LIMITATIONS OF THE STUDY: 

• Perception limitation - Also, Employees tend to think little of their aptitudes previously 

training  and overestimate their abilities present preparing on approve their interest in the 

preparation program. Along these lines it is seen that it is hard to exhaustively assess or catch the 

adequacy of a training  program.  

 

• Time restriction Time restriction - While getting each one of the studies filled, I went up 

against that most of the delegate's might not want to respond in light of the obliged time they 

had. I went up against a lot of issue while convincing them.  

 

• Sample appraise basic - As the delegate base of the affiliation is around 21,500 specialists, so 

it was to a great degree difficult to cover each one of the laborers in this examination. Number of 

specialist campaigned in this review is obliged to the case size of 400 agents so to speak. This 

compels the degree of the wander consider and the examination may not address the whole 

people.  

Span imperative - The time length for the undertaking is restricted to two months so it was hard 

to dissect the trainings needs at smaller scale level. 

3.8 Chapter scheme 

Chapter1: Introduction  

This part gives a short presentation about the investigation of worker training  at swastika  

Chapter2 : Conceptual background and literature review 

Chapter3: Research design 

This part manages the ideas of research outline, for example, title of the investigation, 

articulation of issue, target of study, extent of the examination, inquire about strategy, theory and 

restrictions of the investigation  
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Chapter4: Data analysis and interpretation 

This section incorporates classification, examination and understanding of the information 

gathered introduced in graphical shape  

Chapter5: Summary of findings, conclusion and suggestions 

This part finishes up the task report. It contains the discoveries and conclusions, support of the 

targets of the examination and different proposals and recommendations that can be made 
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Chapter4 

Data analysis and interpreation 

 

Tablet 4.1 

 tablet, showingt, respondents, years oft ,experience, tin tthe, torganization 

table 1:, 

s.not. , response, frequency, percentage, 

1t, 0t-5 tyears 95, 95%, 

2t, 5-10t years 3, 3%, 

3t, 10-15t years, 2, 2%, 

4t, 15t moret than, 0, 0, 

Chart 1: 

 

 

 

95 

3 2 

0 

Sales 

0-5 years

6-10years

11-15 years

15 more than
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\Analysis: 

The, above chart say’s ,that 95% ,of the respondent’s ,havet tbeen, tworking tin, tthis tcompany 

fort, less, than tt5 tyears, 3% ,of the trespondents, thave tbeen, tworking ttin , tthis tcompany 

,from 5t,- t10, tyears, t2%, tof tthe trespondents, t thave tbeen , tworking int, tthis tcompany, 

fromt 10,- t15 years , tand nonet ,of the employees are, working more, than ,15 years, 

Interpretation: 

From ,the above analysis, we can understand ,that most of, the respondent’s, are working, in the 

organization, for less than 5 years, who actually need, training or who, are experienced ,with 

training, recently. , 
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Table 4.2 

Table, showing, whether,, the employees, like, to attend, , the training, , or not, 

Table 2: 

Sl. 

not. , 

Response, Frequencyt, Percentaget, 

1tt, Yest, 67, 67%, 

2t, Not, 33, 33%, 

3t, Totalt, 100, 100t%, 

  

Cahrt 2: 

 

 

Analysis: 

The above, chart says that 67%, of the employees, like to attend ,the training and, 33% of the, 

employees, do not like, to attend, training. , 

67 

33 

Percentage 

Yes No
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Interpretation:  

It is, found that majority ,of the employees, like to attend training, program which, means most 

of the, employees int, thet organizationt, needs training, 
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Tablet 4.3 

Tablet, showingt what, respondentst says, regarding, training, 

Table 3: 

Sl no. Response, Frequency, Percentage, 

1, Learning , 35, 35%, 

2, Enhancement, 22, , 22%, 

3, Sharing, information, 30, 30%, 

4, All the above, 

 

13, 13%, 

5, total, 100, 100, 

Chart 3: 

 

Analysis: 

The above, chart says that 35%, of the respondent’s, says that  training, provides learning,, 22% 

of respondents ,says that training provides ,enhancement, 30% ,of the  respondents ,say’s 

training, helps in sharing, information ,and 13% of the, employees said  all ,the above things. , 

35 

22 

30 

13 

Percentage 

learning enhancement sharing information

all the above Highly Dissatisfactory
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Interpretation: 

Fromt thet abovet, analysis it’st understood, tthat tmajority tof tthe, respondent’s  feels, training 

provides, learning. We can conclude, that respondent’s are interested, to learn. 
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Table 4.4 

Table showing, whether training program, is mandatory, or not, 

Table 4: 

Slt 

not. , 

Responset, Frequencyt, Percentaget, 

1tt, Yest, 85, 85%, 

2t, Nott , 10, 10%, 

3, Cant, say 5, 5%, 

4, tota,l 100, 100%, 

 

Chart 4: 

 

Analysis: 

The above, chart  implies ,that 85% of the, employees say, training is mandatory, and 10% of the 

,respondents say it is not, mandatory and 5%, of the respondents, couldn’t say, anything ,about 

,it. 
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Interpretation: 

Fromt thet abovet, analysis it’st understood, thatt majorityt oft thet respondent’st ,says training is 

,mandatory. Which means, they feel that training, will improve their, performance, 
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Table 4.5 

Table, , showing the, satisfaction, level on training, ,program given, to, employees, 

     Table 5: 

Sl no. 

, 

Response, Frequency, Percentage, 

1t, Highlyt 

satisfiedt, 

30, 30%t, 

2t, satisfiedt, 40, 40%t, 

3t, Neutralt, 10, 10%t, 

4t, Dissatisfiedt, 10, 10%t, 

5t, Highlyt, , 

tdissatisfied 

10, 10%t, 

6t, totalt, 100, 100%t, 

 

 

Chartt 5: 
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Analysis: 

The abovet, chartV says thatt 30%, of the employeest ,aret highlyt satisfiedt ,with the 

training program, given to them, 40% of the temployees ,aret satisfiedt, 10%t of the, 

employeest ,have neutralt, opinion, 10%t oft the respondents ,aret dissatisfiedt andt, 10% 

oft the respondents,  aret highlyt, dissatisfiedt 

Interpretationt: 

Fromtt thet, abovet analysis it’st understood, thatt majority oft thet, employee’s aret, 

satisfiedt with thet,training program, provided by the, organization which implies, that 

the organization,, provides good,, training to, the, employees. 
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   Table 4.6 

              Table ,showing, training is must,  for enhancing, ,  productivity of, , performance. 

Table 6:  

Sl no. 

, 

Response Frequency, Percentaget, 

1t, Completelyt 

agreet 

40t, 40%t, 

2t, Agreet 20t, 20%tt, 

3t, Neutral 10t, 10%t, 

4t, Disagreet 20t, 20%t, 

5t, Completelyt 

disagreet 

10t, 10%t, 

6t, Totalt 100t, 100%t, 

 

Chart 6: 
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Analysis: 

Thet abovet, chart implies thatt 40%, oft thet respondentst ,completely agreed ,that training is, 

must for enhancing ,productivity and performance, , 20% of the , ,respondents agreed, 10%t oft 

thet respondentst, havet neutralt opinion, 20% tof thet, respondentst disagreedt, and 10% oft thet 

respondentst,, tcompletely tdisagreed. , 

Interpretation: 

Fromt thet above, analysis it is ,understood that, majority of the ,respondent’s completely, agreed 

that that, training is must for ,enhancing productivity, and performance ,which implies, that 

training ,provided by the, organization enhances, employee’s productivity , 

 

Table 4.7 

Table showing, satisfaction level, on improvement, of knowledge, after training ,program 

Table 7: 

Sl no. 

, 

Response, Frequency, Percentage, 

1, Highly satisfaction, 15, 15%, 

2, Satisfactory, 25V 25%, 

3, Average, 30, 30%, 

4, Dissatisfactory, 28, 28%, 

5, Highly 

Dissatisfactory, 

2, 2%, 

6, total, 100, 100%, 

 

Chart 7: 
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Analysist: 

Thet above, chartt showst, thatt 15%t oft thet respondent’st ,aret highlyt satisfiedt, thatt ttraining 

improvest knowledget, t25% , tof tthe trespondents tare , tsatisfied, t30% tof tthe respondent’s 

have, tneutral, opinion, 28% tof tthe resppondents, aret tdissatisfied, 2% tof  tthe trespondents, 

aret highlyt tdissatisfied. , 

Interpretationt:  

Fromt thet abovet analysis itt is understood thatt majorityt tof tthe trespondent’s are neutrally 

satisfied with the improvement of knowledge after training program. From this we can conclude 

that content of training should be improved in terms of knowledge 
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Table 4.8 

 Table showing, how training, well planned. , 

Table 8: 

Sl not. 

, 

Responset, Frequency, , Percentaget, 

1t, Stronglyt, tagree, 50, 50%, 

2t, Agreet, 30t, 30%t, 

3t, Neutralt, 10t, 10%t, 

4t, disagreet, 5, , 5%, 

5t, Stronglyt, disagreet, 5, 5%, 

6t, totalt, 100t, 100%t, 

Chartt 8: 

 

Analysis: 

Thet abovet chartt sayst, thatt 50% oft the respondent’st, completely agreedt, that training is, well 

planned, 30% of the, respondents, agreed, 10%t oft thet respondentst ,have neutralt opinion, t5% 

oft thet, respondentst disagreedt, andt 5%t oft thet respondentst, thighly tdisagreed. , 

50 

30 

10 

5 5 

Percentage 

strongly agree agree neutral disagree highly disagree
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Interpretation: 

From thet, above analysis, it is understood that, majority of respondent’s, strongly agree, that 

training, is well planned. From this we, can conclude that ,training is, conducted in a ,systematic 

manner in the, organization 

 

Table 4.9 

 Table showing training is given for sufficient duration. 

Table 9: 

Sl no. 

, 

Response Frequencyt, Percentaget, 

1t, Stronglyt 

agreett 

30t, 30%t, 

2t, Agreet, 40t, 40%t, 

3t, Neutralt, 20t, 20%t, 

4t, Disagreet, 8t, 8%t 

5t, Stronglyt 

,disagreet 

2t, 2%t, 

6, totalt, 100t, 100%t, 
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Chart 9: 

 

 

 

Analysis: 

Thet abovet chartt, showst thatt 30% , tof tthe temployees completely, agree that the training, is 

given for sufficient, duration, 40% of the, respondent’s agree, 20% ,of the respondent’s, , have, 

neutral opinion, 8% of the, respondent’s disagree, and 2% of the respondent’s strongly disagree. 

Interpretationt: 

Fromt thet abovet analysis itt is understood tthat tmajority oft thet respondent’s agree that 

training is given for sufficient duration. From this we can conclude that the organization gives 

sufficient training. 

 

 

 

 

 

30 

40 

20 

8 

2 

Percentage 

strongly agree agree neutral disagree strongly disagree



 

54 
 

Table4.10 

Table showing, ,whether the,, company provides, training, material, before ,training, or not 

Table 10:, , 

Sl no. 

, 

Response, Frequencyt, Percentaget, 

1t, Yest, 90t, 90%t, 

2t, Not 10t, 10%t, 

3t, Totalt 100t, 100%t, 

Chart 10: 

.  

Analysis: 

The above, chart shows that 90% ,of the respondent’s say’s that, the company provides, training 

material, before training program, and 10% of the, respondent’s says, that company doesn’t 

provide, training material before, training program,. 
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Interpretation: 

Fromt thet abovet, analysis tit’s understood, tthat tmajority, tof tthe trespondent’s, says the 

organization provides, material before training, which implies, that the employees, need material 

,before training as, guidelines. 
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Table 4.11 

 Table showing, whether the training, program helps in, personal growth, 

Table 11: 

Sl 

not, 

Responset, Frequencyt, Percentaget 

1t, Yest , 100, 100, 

2t, Not, 0, 0, 

Chart 11: 

 

Analysis: 

The above, chart implies that 100% ,of the respondent’s says, training program, helps in personal 

,growth and none of the, employees says it does, not help in personal, growth. 

Interpretation: 

From the above, analysis it’s understood ,that majority of the, employees says training, helps in 

personal, growth which implies that, raining contributes, more for personal, growth. 
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Table 4.12 

 Table shows, the opinion ,of respondents ,about present, training system, 

Table 12: 

Sl no, Response, Frequency, Percentage, 

1, Excellent, 30, 30, 

2, Good, 50, 50%, 

3, Average, 15, 15%V 

4, Bad, 5, 5%, 

5, Very bad, 10, 10%, 

 

Chart 12: 
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Analysis: 

The above, chart shows that 30% of the, respondent’s says training  which is provided, by the 

company is, excellent, 50% of the respondent’s says training, is good, 15% of the respondent 

,says training is ,average, 5% of the respondent’s, says the training,  is bad and 10% of the 

,respondent’s say’s training, is very bad, 

Interpretation: 

The above, analysis implies that majority of ,the respondent’s ,says that the present, training 

system is good, which implies that ,employees are satisfies, with the organization’s, training 

program, 
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Table 4.13 

 Table showing, the satisfaction level on, instructor’s ,,knowledge 

Table 13: 

Sl 

tno. , 

Response,, Frequency, Percentage 

1t, Highlyt satisfiedt, 40, 40%t, 

2t, Satisfiedt, 40, 40%t, 

3t, Neutralt, 10t, 10%, 

4t, Dissatisfiedt, 5t, 5%, 

5t, Highlyt dissatisfiedt, 5t, 5%, 

 

Chart 13: 
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Analysist: 

Thet abovet, chartt sayst that 40%, tof tthe, respondents taret thighly, tsatisfied twith tthe 

,instructor’s knowledge, 40% tof tthe, trespondents,  tare tsatisfied, 10% tof tthe, trespondents 

havet , tneutral topinion, t5% oft tthe , trespondents tare tdissatisfied tand 5% oft thet, 

respondentst aret ,highlyt tdissatisfied, 

Interpretation: 

Thet above ,analysis implies, , that majority of the respondent’s fall, under the satisfactory, level 

with the instructor’s ,knowledge. From this we,can conclude that the, organization, has potential, 

instructor’s. 
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Table 4.14 

 Table showing, whether practice is given, for employees ,during training ,session. 

Table 14: 

Sl no. 

, 

Response Frequency, Percentage, 

1t, Stronglyt 

agreet, 

30t, 30%t, 

2t, agreet, 50t, 50%t, 

3t, Neutra,l 10t, 10%t, 

4t, Disagreet, 5, 5%, 

5t, Stronglyt 

,agree, 

5, 5%, 

 

 

 

Chart 14: 
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Analysis: 

Thet abovet, chartt says thatt 30%t, oft the trespondent’s strongly, agree that enough ,practice is 

given during training, session. 50% of the respondent’s agree, 10% of the respondents, have 

neutral ,opinion, 55 oft thet respondent’st tdisagree , tand t5% tof tthe trespondent’s, tstrongly 

disagreet., 

Interpretationt: 

Fromt thet abovet, analysis it ist understood, thatt majorityt oft thet respondent’st agreet, that 

practice is given, for them during training session, which implies that employee, requires practice 

as well, 
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tTable 4.15 

 Table showing, , training session conducted,, in the organization ,is useful. 

Table 15: 

Sl.no. 

, 

Response, Frequency, Percentaget, 

1t, Stronglyt 

agreet, 

55, 55%, 

2t, Agreet, 30, 30%, 

3t, Neutralt, 10, 10%, 

4t, Disagreet, 3t, 3%t,, 

5t, Stronglyt 

,disagreet, 

2t, 2%t, 

Chart 15: 

 

 

Analysis: 

55 
30 

10 

3 

5 

Percentage 

strongly agree agree neutral disagree strongly disagree
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Thet tabove, chart says tthat, 55% oft tthe respondent’s strongly agree, that training program 

,conducted in organization, was useful. 30% of the, respondent’s agree, 10% of the respondent’s 

have neutral ,opinion, 3% of the respondent’s disagree and 2% of, the respondents, tstrongly 

disagreet 

Interpretationt: 

Fromt, thet abovet analysis ,it ist understood thatt majorityt ,oftt thet employeest ,strongly agree 

,thatt training, ist usefult. From this we can, conclude that training helps, in improving the 

,performance, 
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80 

20 

Percentage 

Yes No

Table4.16  

 Table showing are training program helpful in long run 

Table 16: 

Sltno. 

, 

Responset, Frequencyt, Percentaget, 

1, Yest , 80, 80%, 

2t, Not, 20, 20%, 

 

 

 

 

 

 

 

 

Chart 16: 

 

Analysis: 

The above ,chart implies 80% of respondent’s says, , that training program, is helpful in long run 

,and 20% of the respondent’s says,, it is not helpful, in long run, 

Interpretation: 

Fromt thet above ,analysis it ist understood ,thatt majorityt oft thet respondentt ,says training is 

,helpful in ,long run 
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Table4. 17 

 Table showing, howt wellt thet, workt placet oft trainingt, is tphysically, torganized. 

Table 17: 

S.no. Response Frequency, Percentage, 

1, Excellent, , , 40, , 40%, 

2, Good, , , 30, , 30%, 

3, Average,, 20, , , 20%, 

4, Bad, , 10c 10%, 

5, Total, , 100 100%, 

Chart 17: 

 

Analysis: 

The above chart implies, 40% of the respondent’s, ,says the workplace ,of the training, is 

excellent, 30% of the, respondents, says it’s good, 20% of the respondent’s ,have neutral 

,opinion, 10% of the, respondent’s says, it’s bad. 

Interpretation: 

40 

30 

20 

10 

Percentage 

excellent good Average bad
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Fromt thet abovet, analysis itt ist understood, tthat majority tof thet trespondent’s ,says thatt the 

,workplace of the training is, physically organized which, implies that the organization, provides 

good ,working environment 
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Table 4.18 

 Table showing, whether employees, , are getting innovative ideas during training. 

Table 18: 

Sltno. 

, 

Responset, Frequencyt, Percentaget, 

1t, yest, 90, 90%, 

2t, Not, 10, 10%, 

Chart 18: 

 

Analysis: 

The, above chart, implies that 90% ,of the respondent’s, are getting innovative ideas, during 

training ,and 10% of the, respondent’s says they do not get ,innovative ideas during, training 

Interpretationt: 

tFrom thet , tabove analysis tit ist understood, tthat tmajority tof tthe respondent’st t,says tthat 

they are gettin, innovative, ideas during training, which implies ,that then, instructor gives good, 

insights during training, 

 

90 

10 

Percentage 

Yes No
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Table4. 19 

 Table, showing training ,builds up, team work.  

Table 19:, 

Sl no. 

, 

Response, Frequencyt, Percentaget, 

1t. , Completely,, agreet 55,, 55%,, 

2t,. Agreet, 25,, 25%,, 

3t. , Neutralt, 10t,, 10%t, 

4t. , Disagreet, 5,, 5%,,, 

5t. , Stronglyt disagreet, 5,, 5%,, 

Chart 19: 

 

 

 

 

 

55 
25 

10 

5 5 

Percentage 

completely agree agree neutral disagree strongly agree
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Analysis: 

Thet tabove tchart implies 555 of the respondent’s, completely agree that training, builds up team 

work, 25% of the, respondent’s agree, 10% of the respondent’s have, neutral opinion, 5% of the 

respondent’s disagree and 5%, of the respondent’s completely ,disagree 

Interpretationt: 

Fromt thet abovet analysis itt ist understood, thatt, majorityt oft thet respondent’st sayst, training 

buildup, team work which implies that, the organization encourages, team work. 
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Table4. 20 

 Table showing whether,, employees have comet acrosst,, anyt problemt duringt thet, 

trainingt ,sessiont conductedt, int yourt organizationt. 

Table 20: 

Sl 

not. 

Responset, Frequencyt, Percentaget, 

1t Yest , 10, 10%, 

2t Not, 90, 90%, 

3t Totalt, 100, 100t%, 

Chart 20: 

 

Analysis: 

The above chart implies 10% of the respondent’s ,says they had come across problems, during 

training program and 90% of the respondent’s says ,they have not had any problems, during 

training, session 

Interpretation: 

Fromt thet abovet analysis itt is understood thatt majorityt oftt thet respondent’st says they have not had 

any problems during training session. 

97 

3 

Percentage 

Yes no
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4.3.Statistical  tools results: 

Hypothesis: 

 

 

 

 

 

 

Interpretation: 

1.Performance: The  abovet  tablet  displays  thatt  thet   resultt  ist  highly  substantial  and  

positive with  significant  value  0.005  which  is  less  than  0.05. It  means  the  performances  

increases with  training. 

2.Improvement  of  knowledge: The  above  table  displays  that  the  result  is  highly  significant 

and  positive  with  significant  value  0.025  which  is  less  than  0.05  which  means  knowledge 

improves  with  the  training 

  

 

 

 

  2. performance 3. Improvement  of   knowledge 

    

 N 100 100 

20.Training 

provided 

Pearson   

Correlation 
.921 .611 

Sig. (2-tailed) .005 .025 

N 100 100 

*. Correlationt   ist   significantt   att   the   0.05  

level  (2t - tailedt). 
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Chapter-5 

Findings, conclusion and suggestions 

5.1Summary of findings: 

 It is found thatt majorityt oft thet employees havet beent working tin this companyt tfor 

lesst tthan t5 tyears. 

 It is found that 67% of the employees like to attend training program 

 It is found that majority of the employees agrees on training program is mandatory. 

 It is discovered that 40% of the workers are satisfied with the preparation gave to them 

 It is found that 40% of the employees completely agree for enhancing productivity of 

performance. 

 It is found that 50% employees completely agree that training was well planned. 

 It is found that training is given for sufficient duration because 40% of the respondents 

agrees with it 

 It is found that the company gives necessary training material during training program 

because majority of the employees are satisfied with the provided training material 

  All the employees found training program is helpful in personal growth. 

 It is found that 50% of the employees likes the present training is good, still some of the 

employees are not satisfied with the present training. 

 It is found that employees are highly satisfied on instructor’s knowledge; still some of the 

employees are not satisfied with the level of satisfaction instructor’s knowledge. 

 It is found that 50% of the employees agreed on practice should be given to them during 

training. 

 It is found that 55% employees strongly agreed that training sessions is useful. 

Remaining employees are feeling that it is not enough for them. 

 Most of the employees liked the training program and found it useful for long run. But 

remaining employees does not find it useful for long run. 



 

74 
 

 It is found that some of the employees mentioned the work place of training is excellent 

and physically organized. Remaining employees mentioned it as average. 

 Most of the employees are responding positively on innovative ideas. 

  55% of the employees completely agree that it builds the team work. 

 It is found that 97% of the employees’ response positively as no problem occurred during 

training session. 

5.2. Conclusion:  

training has turned out to be progressively fundamental to the achievement of current 

associations. They frequently contend on capabilities – the center arrangements of information 

and ability that give them an edge over their rivals. Training  assumes a focal part in sustaining 

and fortifying these capabilities, and thusly has progressed toward becoming piece of the 

foundation of technique usage. Also, quickly changing innovations require that representatives 

ceaselessly sharpen their insight, aptitudes and capacities to adapt to new procedures and 

frameworks. Workers Training  programs endeavor tot enhancet abilitiest tor addt tot thet 

currentt levelt oft learningt sot thet representativest ist bettert preparedt tot dot his/her presentt 

occupationt ort tot gett readiedt fort at highert positiont witht expandedt dutiest.  

Worker  improvement ought to be found with regards to a consistently changing and dynamic 

condition in swastika investmart, being into the overwhelming obligation, needs to ensure that its 

representatives are very much prepared, in fact, mechanically and in addition in different 

viewpoints additionally, Employees and in addition the Organization has profited from these 

projects. From the investigation led on its viability, the majority of the workers are happy with 

the preparation and advancement exercises, however there is still degree for development in it. 

This work has given me an improving knowledge and gave me more experiences into the quick 

and dirty of the preparation and advancement exercises. It helped me to put into utilization the 

related hypothesis for its further improvement. At long last, this undertaking has been an esteem. 

 



 

75 
 

 

5.3. Suggestions/recommendations: 

The connection between the workers and the Reporting officer can be as yet moved forward.  

• The association can give training  projects to their workers to fill the correspondence hole with 

their partners.  

• The Reporting officer ought to offer help to their representatives in actualizing their learning.  

• The training  which is given to the representatives can be as yet powerful so they can actualize 

their taking in without looking for help from their detailing officer.  

• The students can be furnished with more contextual analyses and extra data for additionally 

inputs.  

• The training  can be given to the representatives who have less learning.  

• The training  is more powerful to enhance the worker's learning.  

• The training  can be given to representatives by breaking down their need.  

• If conceivable, the individual inclusion or dynamic cooperation of the learner ought to be got in 

the training  program. He ought to be furnished with chance to rehearse the recently required 

conduct standards.  

• As the learner procures new information, aptitudes or mentalities and applies them in work 

circumstances, he ought to be altogether compensated for his endeavors.  

• The student ought to be furnished with individual help when he experiences learning 

impediments.  



 

76 
 

• There ought to be more prominent exertion taken by the organization for leading training  of 

workers particularly the zones where the organization thinks about crucial.  

• There ought to be a talk among the businesses and administration before directing the training 

developer.  

• Refresher courses or other compressed lessons ought to be given to the representatives time to 

time to keep pace with the difference in innovation.  

• The training  program ought to be arranged with the goal that it is identified with the learner's 

past encounters and foundation.  
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Annexure: 

Questionnaire on effectiveness of training 

1) , From how, many, years you, are working in, , swastika investmart, ltd? 

   a) , 0,- ,5 ,years 

   b) 6,-10 years  

   c) 11,-15 years 

   d) ,More than, 15 years, 

2) , Do you , like  to, attend  the, training,  program,? 

   a) , Yes , 

   b) ,No, 

3) , What do, you ,think, training, provides ,you,? 

   a) , Learning,  

   b) ,Enhancement, 

   c) sharing ,information 

   d) ,All the, above 

4) Do, you feel ,training ,program is ,compulsory ,for the, employees,? 

   a) , Yes, 

   b) ,No , 

   c) ,Can’t say 

5) , Rate your satisfaction level on training program given to you? 

   a) , Highly ,satisfied 

   b) ,Satisfied 
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   c) ,Neutral 

   d) ,Dissatisfied 

   e) ,Highly, dissatisfied 

6) ,Training, is must, for enhancing, productivity ,and ,performance, 

   a) , Completely, agree 

   b) , , Agree 

   c) , Neutral 

   d) , Disagree 

  e) , Completely, disagree 

7) ,Rate your ,satisfaction level ,on improvement ,of knowledge, after training program, 

   a) Highly, satisfied 

   b) ,Satisfied 

   c) ,Neutral 

   d) , Dissatisfied 

   e) , Highly dissatisfied 

8) ,Do you ,agree that, training is ,well, planned? 

   a) ,Strongly, agree 

   b) ,Agree 

   c) ,Neutral  

   d) , Disagree 

   e)  ,Strongly, disagree 

9) , Do you agree, that training, is given for, sufficient ,duration,? 
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   a) ,Strongly ,agree, 

   b) ,Agree , 

   c) ,Neutral, 

  d) ,Disagree, 

  e) ,Strongly, disagree 

10) ,Does company, provides study , ,material before the, training ,program,? 

   a) Yes, 

   b) No, 

11) ,Was the training ,program ,helpful in, personal ,growth,? 

   a) , Yes, 

   b) , No, 

12) , What is your, opinion ,about ,present training ,system? 

   a) , Excellent, 

   b) ,Good, 

   c) Average, 

   d) ,Below, average 

13) ,Rate your, satisfaction, level on, instructor’s, knowledge, 

  a) ,Highly, satisfied 

  b) , Satisfied, , 

  c) , Neutral, 

  d) , Dissatisfied, 

  e) ,Highly, dissatisfied 
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14) , Enough practice ,is given ,for us during ,training session,. Do you, agree with, this 

,statement,? 

  a) , Strongly agree, 

  b) ,Agree, 

  c) ,Neutral, 

  d) ,Disagree, 

   e) ,Strongly, disagree 

15) , The training session, conducted, in your organization, is useful,. Do you, agree with, this 

statement,? 

  a) , Strongly, agree, 

  b) ,Agree, , 

  c) ,Neutral, , 

  d) ,Disagree,, 

   e) ,Strongly ,disagree, 

16) ,Are training, program, helpful, in long, run,? 

   a) , Yes, 

   b) , No, 

17) , How, well the, work place, of the training ,is physically ,organized,? 

  a) ,Excellent ,                                                      c) , Average, 

  b) ,Good        ,                                                     d) , Bad, 

18) ,Do you get, innovative ideas, during training,? 

    a) ,Yes, 
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    b) ,No, 

19) , Training builds, up team, work. Do you ,agree with, this,? 

   a) , ,Completely, agree, 

   b) ,Agree, 

   c) ,Neutral 

   d) ,Disagree, 

   e) ,Completely , ,disagree, 

20) ,Have you, ever come ,across any ,problem ,during the, training ,session conducted, in your 

,organization,? 

  a) , Yes,                                    bbb) No 

 , 
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