aining blank pages.

compulsorily draw diagonal cross lines on the rem

Important Note : 1. On completing your answers,

50, will be treated as malpractice.

42+8

appeal to evaluator and /or equations written eg,

2. Any revealing of identification,

USN

101872

Time: 3 hrs.

1 a
b.
s

2 a.
b.

3 a
b.

4 a
b.

5 a
b.

6 a.
b.

7

8 a
b.

Seventh Semester B.E. Degree Exammatlon, June/July 2019
Information System

Vlax. Marks:100

What is fundamental role of mformatlon system in business? (05 Marks)
List and briefly explain 5 m‘ﬁportant components (or) functlons of system. (05 Marks)
Explain the components 0! information systems. (10 Marks)
List and describ bas;c competitive strategle“s w1th a neat diagram. (10 Marks)
How to bu11d knowledge creating company using IT? (10 Marks)
Explain transaotmn processing cycle with neat diagram. (10 Marks)

Explain  the enterprise application . architecture ﬂlustratmg the major cross functional
enterpnse application and their 1nterre1atlonsh1ps (10 Marks)

Define CRM. Explain the phases of CRM and support between business and its customers.

(10 Marks)

What is ERP? Explain be ts and ehallenges oi RP Explain in detail” (10 Marks)
PART B

(10 Marks)

(10 Marks)

(10 Marks)

:11) Expert systems (10 Marks)

(10 Marks)

(10 Marks)

N

Explain the major components of busmess / IT planning process and IT Architecture.
(10 Marks)
(10 Marks)
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