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INSTRUCTIONS TO CANDIDATES

1. Immediately after the commencement of the Examination, you should check that this
Booklet does not have any unprinted or torn or missing pages or items, etc. If any of the
above defects is found, get it replaced by a Complete Question Booklet of the available

series.

2. Write clearly the Question Booklet Version Code A, B, C, D or E, in the appropriate space
provided for the purpose, in the OMR Answer Sheet.

3.  Enter the name of the Subject, Reg.No., Student ID, Q.P. Code, Question Booklet ver-
sion code and affix signature on the OMR sheet. As the answer sheets are designed to
suit the Optical Mark Reader (O.M.R.) system, special care should be taken to fill

those items accurately.

4.  This Question Booklet contains 55 questions Part - A contains 40 questions of One
mark each and Part - B contains 15 questions of Two marks each. All questions must be
attempted. Each question contains Four answers, among them One correct answer should
be selected and shade the corresponding option in the OMR sheet.

5. All the answers should be marked only on the OMR sheet provided and only with a
black or blue ink ball point pen. If more than one circle is shaded/wrongly shaded/half
shaded for a given question no marks will be awarded.

6.  Questions are in both English and Kannada. If any confusion arises in the Kannada
version, please refer to the English version of the questions.

7. Immediately after the final bell indicating the closure of the examination, stop making
any further markings in the OMR Answer Sheet. Be seated till the OMR Answer Sheet is
collected. After handing over the OMR Answer Sheet to the Invigilator you may leave
the examination hall.
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PART - A
AT B
Choose the best option. Each question carries 1 mark. (40x1=40)
JRNTY FO0IRT Y0ITHI), BOWD. Jd TJJ womd w0

1. From the following which is Not a Rule for goals to be effective and workable:

A) Goal must be personal B) Goal must be positive

C) Goal must be written D) Goal must be for financial aid.

WONED  TOHONTD B FoONFAOFFNRLD & FINS 03RS WO AONID
ROBROWR Y.

A) OO do&%ﬁmdmﬁdzﬁeﬁa
B) md zﬁmseimhdzﬁeﬁa

C) ™0 TudcsnumNSLses

D) nod eﬁas-sﬁdébmhdzieﬁo

2.  Name of the first Step of Goal Setting
A) Write your goals down B) Identify your goals
C) Needs Analysis D) List Benefits and Obstacles
FINIYNSSY oSPPYT ™0 ATFTHOD HPRTO HOS.
A) T, mane;m (o}5 1)
B) ame mbmﬂab nOBSRERY,
C) QZeRBOD 6:97133
D) OTBRO ) ef)cézse@mi T, S03PTETPR

3. SMART stands for:
A) Specific Measurable, Attainable, Realistic, Timely
B) Specific, Measurable, Achievable, Realistic, Timely
C) Specific, Movable, Achievable, Rigid, Tolerable
D) Specific, Measurable, Affordable, Reasonable, Timely
'SMART' 20838,
A) DOFFT, VLoD, BT TDOTOT, ABW, XTI
B) QOFFmo8, ©FoNNBTRT, FPFVTTRS, A®L, A50OT
@) Zb@rgmd, BOTWY, TORTWTVTT, FOITTW, WABCOD
D) JDFHRTT, ©LoDLTEIT, FRLNRE, FD0RATT, XTI

4. Step by step procedures that are guaranteed to achieve a particular goal is termed as:

A) Trial and error B) Algorithm

C) Deductive reasoning D) Inductive reasoning

DRFR VT3 BT, TR BOBHOZoN WYSRWS DPOINTIY AT

A) wai"&'baﬁo wwémaé B) 3509

O @ﬁamméﬁ 33&:—'6 303 D) @3371:05{3 (5500R)Y) 08T 303
(Set-B) [P.T.O.
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5. Long term goals are for
A) Five years or more B) Three to five years

C) Less than one year D) More than 20 years

DeTRFRH MOONS ToRTQ.
A) o SIFAY wPm ©TIO8 B B) e 008 DT BREND

C) wom INFB0S TR D) 20 &r% ézégd IRENO
6. One of the Components of interpersonal skills does not include:

A) Self-awareness B) Pressure

C) Positive Attitude D) Communication

@oéwés'ieosa @5@5?1%3@2 20T FPONY) [TWTY 2PRPOBDYDY.

A) F-wenyd B) u3&

C) =RwooZE IIFS D) =o=®S

7.  Messages can be communicated through the following non-verbal channels.

A) Facial expressions B) Gaze

C) Gestures D) All of the above
RoTeBRY, FENT STRDT HBING DWOF FOTBS  IIOTWL TR,
A)  BODT ORJIND B) 0O SRR

C) %ozRITOD D) Xed8 QHp

8. Which of these is not a basic interpersonal skills which contribute to become an
effective leader.
A) Communication skills B) Facilitating skills
C) Rigid skills D) Mentoring skills
?ab’e—aamaa TONTIONTLY ARYNYY VPP 20T IROLEHI ey Jevy
3OTY. x

A) o7 mdsc;ﬁés-‘ B) =navnieexdds @Soémfo
C) 3o PIOND D) =enrdzses P3onsh
9. "EQ" stands for
A) Emotional Quotient B) Emotional intelligent Quotient
C) Emotional Quality D) Emotional intelli i
Shsins 1gent Quality
A) ad.rae_aj’mf Yorlelsd B) oRneRZer qotiddorr dedoes
C) oReemze” o D) oBeeRIe” Qoo LI
(Set-B)
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10. Too much stress can cause
A) Negative emotional and physical symptoms
B) Anxiety, irritability
C) Increased heart rate
D) All of the above
R0 WBE AN TOTLDTIONLBIT.
A) SF0EE LRBIND BN 66605 OFEINTH
B) 30w, 3030
)] éazs‘;d D,BODVRE
D) I3 ayzp

11. Stress symptoms do not include

A) Sleeplessness B) Regular eating

C) Low energy D) Lack of concentration
LBR® OTEND AT, WEROBVZDY.

A)  3BRIIG, B) QoD ST
C) 3k 38 D) =oom30d BT

12. Stress causing signals on the psychological and physiological parameters do not
consist of the following.

A) On Feelings B) On Thoughts

C) On Status D) On Physical

FSNTHYNGY 3PT 2.0 WOT F[PTAT B Byhd WIBZ AoDIT0IRG  ded
TOFOT) YVOED VRBWDY.

A)  IING e B) ©30ekd3ng e
@) m@ﬁds‘odcﬁ e D) Pe330d Hed
13. How stress affects the body
A) Musculoskeletal system B) Respiratory system
C) Cardiovascular system D) All of the above
BeBY) wIBII, Ber TRODRTT.
A)  [PORDOT wémm B) eva0eT 5557\;;
C) TBOPTIT wéwﬁ@ D) XedT au@=p
(Set - B) [P.T.O.
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14. Which is not a simple method for reducing stress?
A) Identify what is causing the stress
B) Build strong relationships
C) Emotional Quotient
D) Exercise
3UNS O30T 2,000 NPT WIBRW, TRX SRS IPOIDY;
A wIFTH, 3BF AT 0o HSHERTT
B) 2000 ZOWOTNRER, QNFRIYTO
C) =3 03

D) w0350

15. All of the following are the Methods of communication, exceptone
A) Transformation B) Verbal communication
C) Written communication D) Body language
FINTHNYY PP ROBBS DPOTDY,
A) T0ST B) R[PDHT RORBD
C) 9D3 FoxmzmS D) SBEx9?

16. Assertiveness includes all except.
A) Standing up for your personal rights,
B) Expressing thoughts, feelings and beliefs in direct
C) Honest and appropriate ways
D) Emotional Quality

g FYNI 03T WO ©0T TEFEICONIODTY, LINRRORIPDY.
A) I, BoDes BRATRN DOSDFT

B) éedmf\ seperneD, FORIND DI, IoVINTR), BIVBROJYW
C) EPEE B IO BINEND

D) zpITeE Mrewdt

17. Assertiveness Triangle includes.

A) Passive B) Aggressive

C) Assertive D) All of the above

TFEACODS 3BReSRY) FINTINIR), wIRRoRT.

A) OB B) ©5x060500

C) "”5"’3 D) HeII QP
(Set-B)
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18. The main characteristics of assertive communication.

A) Delegation B) Interdependency

C) Motivation D) None of the above
BRETOT FWOBTIT TWNED OTENL.

A) dodeen B) Z0xT wmwowd

0 Beow D) 0% ciRHEs 69

19. The following are the communication styles, except one:

A)  Assertive . B) Autocratic
C) Aggressive D) Submissive
FENIYINGY o3P BoBTT 3,900,

A)  TITIoD B) 2TonzE,
C) 550 D) Qgecd

20. Which W is Not a part of five W's and one H:

A)  Which? B) Who?
C) What? D) Where?
o3em "W 'SW a2 2.0t HReY" genodmng.

A)  Which? B) Who?
C) What? D) Where?

21. What does the letter 'H' stands for in "SW and 1H" concept

A) Honesty
B) How
C) Handle

D) None of the above
SW'a®) 1H@oneg 'H €30 eprted.

A) Honesty
B) How
C) Handle
D) eds dnyne €9
(Set- B) [P.T.O.
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22. Which of the following are the assertive techniques.
A) Behaviour Rehearsal
B) Broken Record or Repeated Assertion
C) Fogging
D) All the above
B IINSYPY BPFYTH RDFFIeoD I0FRTONS.
A) IS0 BemrERI
B) 23700 Snkd Tone WHI0VBIFS STOBT
C) ©3x3
D) Hed3 aey

90031

23. Three common types of teams include the following except

A) Functional or departmental
B) Cross - functional

C) Self - managing

D) Brain - Storming

UNTYNER, LYREORMES MRt WTPF, AFT 0BT, LOTW, BRCDIAA

A) gomsg OTEO DGPINCOD
B) 30®3% moten

C) 3o AP st

D) QWP

24. The process of making an expectation a reality is

A) Brain Storming B) Compromise

C) Conflict D) Problem solving

QOeBODR, MOANTIIPN TORSFRT TFohrt D,ZVT.

A)  QODVDRTP B) Xoges

C) =RoTxF D) :\1533%033?)%l LOBORNE
25. Short term goals are for:

A) Five years or more B) Three to five years

C) Less than one year D) More than 20 years

VRSO ONY [ DIOpIN A

A) 5 ozm oT808 BPI IWERW  B) 3 003 5 Imend
C) 1 IWFE03 3adD @[ D) 20 s@Frencs sy

(Set-B)
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26. ;l;f_le experience of understanding another Person's conditional from their perspective
A)  Sympathy B) Empathy
C) Feel sorry D) Feel pity
3z, 0D agoninon & Sabi, SOBANSS CREEER, ferford Fbuses
A)  mEIDHRS B) Boomoued
C) FRwH D) 3omEs
27. Which is the democratic way of a group?
A) Descision making will encourage participation of members
B) Very strict rules to be followed
C) It is authoritarian
D) None of the above
85 ISNIPYNIY 0330e 20T THOTV GafaRE AN Al apie)
A) JorodE RBAT PONBERONFONTY, VB EBROT;
B) 300 AOINTI), T ORYT
C) RDoFpmd FPRETH
D) HedT CSRPD ©Y
28. There are steps in the goal-setting process.
A) Two B) Three
C) Four D) Five
10 FFORT BFOH0DY BOBNYS.
A) T B) Rwm®
C) % D) &
29. The clearly stated goal looks at:
A) What you want B) When you want to get it
C) How you will get it D) All of above
ESOR 2eOT THO & FINT CSRRTIR, BRELVTT.
A) =R £30TOTHTI), B) ey 0T, @0 wodamen
C) ey et BEoIED D) ReOIYNSQeP
30. Which of the following is interpersonal skill training?
A) Soft skills B) Hard skills
C) Intermediate skills D) Basic skills
g1 IBNIPYNSY 030YTH WOIT T3 3oedes.
A W IO B) 8o FPIYNWD
C) GO FBOND D) @ PBYND
(Set-B) [P.T.O.
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) : eds to change?
What do we call a specific area in which a person n€

31.
lopmental need
A) Psychological need ]I;)) ?;;Zl Ix)we d
C) Behavioural need
DD FT030IeI.
w2 BFOI Toxd WBCRNEETE JOF ! RN m@ﬁg =
A SRS O, B) @@“e%f@ L
0 srson ong, D) mmRET O
32. Innovation in teams is largely dependent on: _ et
A) The IQ's of team members B) Pers.onallty typels = w
C) The team culture D) Having clear ruses d
30BNY BOTWITY 88 FINS O3PRYTT 3¢S BN ©TOODATOZT.
- -lJ
A) 3033 TFB 1Q At B) 30®3 #3F, TFONWD
C) 2orT RoZ 3 D) A QODTNTT), TROOTFYT
5
33. The first step in problem solving is:
A) Evaluating the problem B) Managing the problem
C) Decision - making D) Resolving the problem
ReDF, VOBORBY BRTO TOE.
A) AR, IPOBRTI B) AXX, ITFBE
C) &rRRFS IRBNT D) RDFOHI), TOBORFYW
34. A Well-defined problem does not include the following:
A) Specific goals B) Clearly defined solution paths
C) Mental set D) Expected solutions
:\’odéd%gpémd RIDFOI0 B4 FSNTYNID, LERROBDRDY.
A) Q0FF rOOMEd B) =03 =Iang AEHT R00
C) =aE3 D) 2033 TomRTRD
35. Causes for problems include:
A) Physical B) Human
C) Organizational D) All of the above
:553:3571@ @dsamiabd WHNRORTT BOBNTO)).
A G B) =madeon
C) moRs D) @93 agwe
(Set- B)
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36.

37.

38.

39.

The primary objectives of problem management include:
A) To prevent problems and to reduce incidents happening
B) To eliminate recurring incidents
C) To minimize the impact of incidents that cannot be prevented
D) All the above
A, DTEBHEOD TRPAE $05eBREOTT.
A) Sabﬂémﬂ?’q SENELD DD FLIDNED, TRIDBRELS
B) h3mBEFE pubnem, sndchmien
C) SEchw mBPIYT FusNe TomemdD®, TRHTRED
D) 2¢d8 agy
thinking is very important in a new knowledge economy
A)  Critical B) Group
C) Normal D) Imaginative
BRA WIQT0STOD EHFFTZOHNY 8023 WY B[REZONTET.
A) dmarodg B) oz
C) ARBRT, D) woaT
Among the following, which one is not the division of Critical thinking:
A) Curiosity B) Conflict
C) Skepticism D) Humility
FTENSPNGY 0SRTJYD DRTFET WOTTOD JgRN=Y.
A) BD3RTOTO B) mozmFs
C) RoTemogTams D) Q3ohE
Characteristics of critical thinking consist.

A) It is reasonable and rational B) It is reflective
C) It inspires an attitude of inquiry D) All the above
DITIFZE BOBIOD THEIVTLAND.
A) AT FNOTATI), WD) BTFWT TR

Q ) [a) [~
B) am IEFOWIT
C) U NVTHOD ILLLR[ID), WETELTSTH.

s L = o
D) RedT 2
40. The steps in critical thinking does not include one of the following.
A) Challenging Team B) Comprehension
C) Application D) Analysis
DHTFIT BOTIOD TOINYY TINT CIPJTR), L¥NRROBT[OY.
A) AOT B0 B) némad
C) ©3zod D) OZex=
; (Set-B) [P.T.O.
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PART - B

Pon -
Choose the best option. Each question carries 2 marks.
YRNYY XOOIPT YOBT[T), BORD. TS TJ ST 903N

41. The following are the various commumcatlon strategies according to Torone.

A) Avoidance B) Functional enquiry
C) Conscious transfer D) Appeal for assistance
3RS TTO AIF ROIBS B0 FHFOWOS.

(15x2=30)

A)  BLRPY™ B) 303983 QTR
C) =@ IMoras D) Z®oodTN QT

42. Which of the following is not a characteristics of Effective Team
A) The team must have a clear goal
B) The team must have a results - driven structure
C) The team must create conflict
D) The team must have unified commitment.
FENIYNTY 03P TOHoNTO JOTWT ROEOBRNYOY.
A) BoBY ITHOODLI), BRoNTSeesesd
B) 3oz Fdzoodnsh wd3 SuEIob, BeodTelesd
C) SoBT ROoFTFHJY, Tedxeewd
D) 3omw D33 wFBodhd, BeoHTHe

43. Following are the Qualities of a Team, except one
A) A clear and Elevating goal
B) Competent members
C) Collaborative Climate
D) Chronic Stress
B FINIYNYY P 200 0BT MyroerEramerd
A) wom 3T Y 9383 1o B) %@%5 e

C) RIBTO [oTOTWTed D) Bemrmed wsm

(Set-B)
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44. Team building refers to the various activities undertaken to the team
members
A) Perform B) Motivate
C) Improve D) Confuse

BOWBLDNTOID DA ?,3'&333&3671%333& %ﬁ@%@d QWD W, QT3 33, 0BT

ABHOR, 33,
A) JRVFHA B) Bedean
O Aok D) AROTOW

45. Stages of team development includes all except.
A) Forming
B) Storming
C) Attitude
D) Performing
0BT 6:92{.’)5@@@053 BOINGY 83 IPNT VPP BROWEFFOIPTORDY.
A) TAEI B) Q309
C) R D) TTIIFS

46. Standards used to determine the best solution is

A) Norm B) Goal

C) Consensus D) Criteria
OB TOTOTBY, AFFORED WHRT BYIRRCOI, QOTD FTOINTIT.
A) TR B) ™o
C) w3 D) SPITOBEND
47. Interpersonal skills refers to

A) Social skills B) Soft skills
C) People skills D) All the above
©OZTF O (ROBBFRFIST) TIOND 84 3YT0R OIPRYTIR, BRODIIT.
A) BT T3 B) =y @s@é

: C) TS T3Y D) ed3 odhIe

 (Set-B) [P.T.O.
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48. To motivate a team, you need to
A) To know the theories of motivation B)
C) Challenge the team D) Be known to staff
30EI, WodeRRHHIE, DR 81 FINSHNEY PP GRBITNTIZS.
A)  oodexnd SIRY WO B) eaurons SoniodRd, SR0HIT

C) 3oB3 ATLOTIRT D) m%oaﬁ 2385023300NTOR)TO

Show unconditional trust

49. A team is any group of people organized to work together for
A)  Accomplishing purpose and goals B) Collection and analysis of data

C) Identifying problem D) None of the above
2,00 0B 2.LRN FOF BB TOTIRRT O3TTE Ro&T VTS ——

A) ooes @B ORI, WODHI B) BonEH B, DFETRE
C) mHTERE I D) HedS CSPRITR O

50. Following are the Advantages of Assertive Communication except
A) It helps us feel good about ourselves and others
B) It develops mutual respect with others
C) It allows people to feel frustration

D) It helps us achieve our goals
85 TSNTRYNTY 03PYT TBEICOD BOBTTIE BOSIRCRDHY;

A) /D ING W, 93TT W1} VBT ORFBID QeRTT.
B) 9w @303eodn ZTIT RonT), BRI

C) =3I JTIFOD, SIFOHD QW V) BPREREITT

D) Q@ 8%, RONTR, TR0 RZOONZIBTT

51. Models of critical thinking are;
A) Pearson's RED Critical Thinking Model

B) Paul-Elder Critical Thinking Framework

C) Both of the above

D) None of the above

DEEoDT 30BJ0D WIRTWONED.

A)  QODIET 3ez® 333 ROJONT SPES
B) @& a0 WIS BOBOTT PRI TFE
C) 0eIT QT

D) eI OSRRTR ¥

(Set-B)
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52. The Act of turning new and imaginative ideas into reality is called:

A) Generation B) Creativity
C) Renovation D) Transformation
BRF DB PONT DROTRNTR, S TOBSF RS TIOD.
A)  2e9n B) Rz=zes3Ed
C) SRewTeo D) Grz00o33

53. Communication is the task of imparting the

A)  Training B) Information
C) Knowledge D) Message
ROTT/IOID OIPIT, DCRET ToODF  23eddEIFOIRNAT.
A) Ioe3es B) %%
C) =g D) =ode3
54. In the 19" century US, ___popularized the "Three Ws" - What? Why? What?
A) Prof. William Wonderland B) Prof. William Wordsworth

C) Prof. William Cleaver Wilkinson D) None of the above

19 30 ITTRSTY @003 RT Ws" o), wIL0DReeaH- What?
Why? What?

A) Bp QO0N0 TOBWWRF O B) HePrRo’ Qdoho IF £

C) HpHro" QO0Do Fe[T° HOIFT D) HedT SRPBR ©Q

55. "Five Ws and One H" problem solving method is also called as
A) The 'Kipling Method"
B) The "Kepler Vessel Method"
C) The "Karl Pearson Method"
D) None of the above
SW 3y 1H ?\;’53736 TOBOAE AOIT BT JID & FINTRINYY 2,00
A)  8Q0TF QI
B) 3Zo' SRS oI
C) BSF WCODAFT DTS
D) I3 o3pPTR ©Y

(Set-B) [P.T.O.
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