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Your answers should be specific to the questions asked 

Draw neat, labeled diagrams wherever necessary 
 

LONG ESSAYS (Answer any Two) 2 x 10 = 20 Marks 

1. Define Information. How is information classified? What are the various levels of 
information? Enumerate the methods of data and information collection 
 

2. Define Decision Support System.  Explain the features of DSS and role of DSS in MIS  

3.  Explain in detail the implementation and evaluation of MIS  

 
SHORT ESSAYS (Answer any Eight) 8 x 5 = 40 Marks 

4. Types of decisions  

5. Enterprise resource planning  

6. Network Topology and its types  

7. Tools and techniques of system analysis  

8. Role of MIS in Human resources  

9. Functions and benefits of ECRM  

10. Factors responsible for the development of MIS  

11. Explain  in detail GDSS  

12. System development life cycle  

13. Explain the functions of operating systems with two examples  

SHORT ANSWERS (Answer any ten) 10 x 2 = 20 Marks 

14. Data Dictionary  

15 Microcomputer  

16. Objectives of HIS  

17. Name any four secondary storage devices  

18. Data mining  

19. Cost benefit analysis  

20. WAN   

21. Explain the values of information  

22. Explain metadata with example  

23. Executive Information System  

24. CD-ROM  

25. Decision Tree  
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