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1. a) Discuss the environmental context of organizational behavior.
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b)  Brefly explain improving quality, productivity, and people skills in an organization.
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2. a) Describe the sources, types , and functions of attitude.
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b) Delineate the content and process theories of motivation.
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3. a) Define communication ,Describe the process and importance of communication in

an organization.
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b)  Define stress. Explain the theories of stress at work.
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4. a) Distinguish between power, authority, and influence. - _n— o 3
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b)  Elucidate the characteristics, types, and functions of culture. \“QA'h\, i
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5. @) Define leader. Discuss the emerging frameworks for leaders.
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b)  Discuss organizational commitment and citizenship behavior.
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