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HOSPITAL ADMINISTRATION 

HOSPITAL OPERATIONS MANAGEMENT – II 

NON CLINICAL SERVICES - (RS) 

Q.P. CODE: 3241 
Your answers should be specific to the questions asked 

Draw neat, labeled diagrams wherever necessary 
 

LONG ESSAYS (Answer any Two) 2 x 10 = 20 Marks 

1. Describe the factors to be considered in setting up a hospital pharmacy. Explain the policies 

and procedures, functions and laws applicable in pharmacy  

2. Planning, space requirements and design consideration for nuclear medicine department in 

hospital  

3.  Write a note on different categories of biomedical waste management in hospitals  

SHORT ESSAYS (Answer any Eight) 8 x 5 = 40 Marks 

4. Outsourcing of housekeeping services in hospital  

5. Functions of billing department  

6. Explain the work flow in Laundry department  

7. Methods of organizing  

8. Circulation route in hospitals  

9. Duties of staff nurse  

10. Importance of physiotherapy department in hospital  

11. Describe the inventory ordering systems  

12. HVAC system in hospital 

13. Types of maintenance  

SHORT ANSWERS (Answer any ten) 10 x 2 = 20 Marks 

14. Latest trends in healthcare informatics  

15 Drugs and therapeutic committee  

16. Benefits of HIS  

17. Describe in brief functions of blood bank   

18. Scope of marketing in hospital  

19. Phlebotomy 

20. Role of hospital administration unit in a Hospital   

21. Laboratory space unit  

22. Define CSSD and sterilization  

23. Tracer card  

24. Name four non depreciable equipment  

25. Licenses required for diet department  
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