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Your answers should be specific to the questions asked 

Draw neat, labeled diagrams wherever necessary 
 

Answer All The Questions 10 x 10 = 100 Marks 

1. Describe the organization of Human Resource management? Discuss the major 
approaches to strategic human resource management. 
 

2. What is job analysis? Explain the process and the methods of collecting information of job 

analysis. 
 

3. Critically discuss the various sources of recruitment? 

4. What are the modern methods of performance appraisal? 

5. Explain the ways of managing stress at work place. 

6. What are the various methods for fixation and revision of minimum wages under the 
minimum wages Act 1948? 
 

7. Discuss the benefits available to workers under the Employees State Insurance Act, 1948 

8. Explain the objectives and process of Industrial relations. 

9. Outline the grievance redressal procedure? Write a note on disciplinary settlement 
procedure. 
 

10. What are the importance of human relations and team work in hospitals? 
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